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Supporting our Vulnerable Communities

Support for the 
extremely vulnerable

Register for Coronavirus support on GOV.UK
if you have a medical condition that makes you 

extremely vulnerable to Coronavirus. 
For example, you’ll be able to ask for help getting 

deliveries of essential supplies like food.

This service is a single, convenient point of 
contact for anyone in the Essex area who is in 
urgent need of help during the Coronavirus 
outbreak. It is also the place to report anyone who 
you are concerned about.
A wider group of people in Essex are vulnerable to 
Coronavirus. This is because they are over the age of 70, 
are pregnant, or have underlying health conditions. These are people 
who may not have the support of friends or family or neighbours.
The NHS or GP surgeries will be contacting these residents. If your GP 
surgery has not contacted you and you need help with medicine or food 
supplies, you can contact the Essex Welfare Service.

The Essex Welfare 
Service

Call: 0300 303 9988
Email: provide.essexwelfareservice@nhs.net

Website: essexwelfareservice.org

Opening hours:
Monday to Friday, 8am to 7pm

Saturday and Sunday, 10am to 2pm

You can also stay in touch with all the latest updates from the 
Essex Coronavirus Action Facebook page.

Tendring District Council is supporting the 
community effort, and has its own helpline for those 

who are unable to get the assistance they may 
require from friends, family or community groups.

tendringshieldassistance@tendringdc.gov.uk

Support from 
Tendring District Council

Call: 
Tendring Shield Assistance on 01255 686700 4



Volunteers and Voluntary Groups

Voluntary Groups:
Submit details of your organisation, 
the services you can offer and the areas 
you can cover via the 
Community Volunteer Groups online form

How to DBS check volunteers:
https://www.gov.uk/government/
publications/disclosure-application-
process-for-volunteers

An up to date list of voluntary groups 
is available on www.tendringdc.gov.uk/
Coronavirus via the heading: 
Coronavirus (Covid-19) Volunteer Groups

Contact the volunteer group liaison 
team for Tendring District Council: 
volunteergroups@tendringdc.gov.uk

Volunteers:
Individuals can get involved and volunteer. 

Use the website:
https://www.volunteeressex.org/news/essex-coronavirus-action/
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Support for Businesses

Local businesses can register to receive Tendring4Growth e-bulletins
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to keep up to date with the latest information.

Government Grants 
for Businesses

• We have already sent out a letter and
questionnaire to all businesses who may be
eligible for the grant.

• If you are unable to travel to your business
premises to collect the letter, you can fill out
the questionnaire online. Everyone who is
eligible will need to complete this questionnaire.

Information about the scheme of support for the 
self-employed can be found here: support for

Government Support 
for the Self-Employed

the self-employed scheme. A list of FAQs has 
also been produced to guide the self-employed 
through the available support: FAQs about the 
support scheme. This scheme will allow you to 
claim a taxable grant worth 80% of your trading 
profits up to a maximum of £2,500 per month for the next 3 months, and this 
may be extended if needed.

Other Financial Support for Businesses
• Guidance to Employers and Businesses about COVID-19
• Support for Businesses that Pay Business Rates includes grants

of up to £25,000 for retail, hospitality and leisure businesses with
a rateable value of between £15,000 and £51,000.

• Support for Businesses that Pay Little or No Business Rates
grants of £10,000 for all businesses that pay little or no
business rates.

• Business Rates Holiday businesses in the retail, hospitality and
leisure sectors will not have to pay business rates for the
2020-21 tax year.
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• Furloughed Workers if you are unable to cover your staffing costs
due to COVID-19, you may be able to access support to continue
paying staff part of their wages in order to avoid redundancies.

• Businesses that are Renting Premises no business will be evicted
if they miss a rent payment in the next three months.

• Interest Rate Cut from the Bank of England and HMRC interest rates
have been reduced significantly by the Bank of England, down to
0.1%. HMRC interest changes will come into effect on the 30th March
2020 and the 7th April 2020.

• Coronavirus Business Interruption Loan Scheme the temporary
scheme supports SMEs with access to loans, overdrafts, invoice
finance and asset finance of up to £5 million and for up to 6 years.

• Financial Support for Larger Firms through the new ‘COVID-19
Corporate Financing Facility (CCFF)’, the Bank of England can buy
short term debt to reduce the burden on larger companies.

• Time to Pay all businesses and self-employed people in financial
distress, and with outstanding tax liabilities, may be eligible to receive
support with their tax affairs through HMRC’s Time To Pay service.

• Statutory Sick Pay Relief Package for SMEs employing up to 250 staff,
covering up to 2 weeks per eligible employee.

• Arts Council England is making £20 million available to individuals
working in the cultural sector, including artists, creative practitioners
and freelancers.

• Business-led Innovation in Response to Global Disruption (de minimis)
UK registered businesses can apply for a share of up to £20 million to
respond to new and urgent needs in UK and global communities
during and following the Covid-19 pandemic.
Competition closes: Friday 17 April 2020 12:00pm

Volunteering 
opportunities

for businesses

• Essex County Council has created a form
through which businesses looking to support
their communities can volunteer their time
or services.

• Can your business help with the response
to coronavirus?
Help with the response to coronavirus.



Support for Businesses

Useful Links and Contacts
• GOV.UK’s dedicated webpage for employers and businesses
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• You can contact the government’s Business Support Helpline
(England) for free advice. Telephone: 0300 456 3565, Monday to Friday,
9am to 6pm. GOV.UK have also launched a new FAQ section on the business
support website.

• Updates from the Department for Work & Pensions Helpful information from
DWP for employers and employees.

• The Retail Trust is a charity that supports everyone working in retail and
their families, and where you will find a wide range of advice and tips on
managing you and your teams' wellbeing during the COVID-19 pandemic.

• Institute of Economic Development (IED) has created a graphic which
may help you understand the support that is available to your business.

• Businesses and premises ordered to close this link has the full list
(and exceptions) of business and premises closures due to COVID-19.

• The Council does not specifically endorse crowdfunding, nor one
crowdfunding platform over another, however this link to Crowdfunder’s
Offer to Businesses During COVID 19 might be of interest to you if your
business is not eligible for the announced packages.



Council Services Update

Council Tax 
and Benefits

We would encourage people to apply for the 
Local Council Tax Support Scheme, which 

includes a hardship element. Support cannot
be backdated so our advice is to apply for this 

now and we can work through the process.

Collections are currently taking place as normal 
keep an eye on our website - 
www.tendringdc.gov.uk/coronavirus where any 
changes will be updated.

Rubbish and Recycling

In line with government advice we have 
had to close or make changes to some of 
our services.

 

Weeley Crematorium will be closed for visitors and 
only open to the public for funeral services. 
We respectfully request that only very 
close/immediate family attend services at the 
crematorium and cemetery chapels.

Dog Warden 
Service

Council 
Buildings

reception areas and 
visitor information centre

Car Parks 
(except ground floor 
High Street Clacton)

Closures:

Leisure Centres

Play Areas

Beach Patrol

Theatre

Public Toilets

Beach Cleans
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Social Distancing

Higher risk of severe illness from COVID-19 and have been 
advised to remain indoors for twelve weeks by a healthcare provider:

Everyone
Social distancing measures are steps you can take to reduce social interaction 
between people. This will help reduce the transmission of Coronavirus.
They are to:
•  Avoid contact with someone who is displaying symptoms of Coronavirus
   (COVID-19). These symptoms include high temperature and/or new and 
   continuous cough
•  Avoid non-essential use of public transport when possible
•  Work from home, where possible. Your employer should support you to 
   do this. Please refer to employer guidance for more information
•  Avoid large and small gatherings in public spaces, noting that pubs, 
   restaurants, leisure centres and similar venues are currently shut as 
   infections spread easily in closed spaces where people gather together
•  Avoid gatherings with friends and family. Keep in touch using remote 
   technology such as phone, internet, and social media
•  Use telephone or online services to contact your GP or other essential 
   services
Everyone should be trying to follow these measures as much as is practicable.

People falling into this group are those who may be at particular risk due to 
complex health problems such as:
•  People who have received an organ transplant and remain on ongoing 
   immunosuppression medication
•  People with cancer who are undergoing active chemotherapy or radiotherapy
•  People with cancers of the blood or bone marrow such as leukaemia who are 
   at any stage of treatment
•  People with severe chest conditions such as cystic fibrosis or severe asthma 
   (requiring hospital admissions or courses of steroid tablets)
•  People with severe diseases of body systems, such as severe kidney disease 
   (dialysis)

continued... 10



You can register on GOV.UK website and can request to receive free weekly 
food parcels. Where possible use friends, family and local support 
groups to support. For those without support, seek help with 
prescriptions and help with buying food shopping from Essex Welfare 
Service and Tendring Shield Assistance. Please note: Free emergency
food supplies are not, under normal circumstances, available.

Increased risk of severe illness from coronavirus (COVID-19) 
to be particularly stringent in following the above 
social distancing measures.
This group includes those who are:
•  Aged 70 or older (regardless of medical conditions)
•  Under 70 with an underlying health condition listed below 
   (ie anyone instructed to get a flu jab as an adult each year on medical 
   grounds): 
   •  Chronic (long-term) respiratory diseases, such as asthma, chronic 
   obstructive pulmonary disease (COPD), emphysema or bronchitis 
   •  Chronic heart disease, such as heart failure 
   •  Chronic kidney disease
   •  Chronic liver disease, such as hepatitis 
   •  Chronic neurological conditions, such as Parkinson’s disease, 
      motor neurone disease, multiple sclerosis (MS), a learning disability or 
      cerebral palsy
   •  Diabetes
   •  Problems with your spleen – for example, sickle cell disease or if you have 
      had your spleen removed
   •  A weakened immune system as the result of conditions such as HIV and 

AIDS, or medicines such as steroid tablets or chemotherapy 
   •  Being seriously overweight (a body mass index (BMI) of 40 or above)
•  Those who are pregnant
You should receive communication from a healthcare provider if you fall into 
the above category. Where possible use friends, family and local support 
groups to support. For those without support, seek help with prescriptions 
and help with buying food shopping from Essex Welfare Service and 
Tendring Shield Assistance. Please note: Free emergency food supplies 
are not, under normal circumstances, available. 11(see page 4 for contact details)



Useful Information and Links

•  Gov.uk - Guidance from the government in response to Coronavirus
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•  Gov.uk - Guidance for households with a possible Coronavirus infection
•  Gov.uk - Government's rules on staying at home and away from others
•  Support for the extremely vulnerable - Register for Coronavirus support 
   on GOV.UK if you have a medical condition that makes you extremely 
   vulnerable to coronavirus. For example, you’ll be able to ask for help 
   getting deliveries of essential supplies like food
•  NHS - For health information and advice on coronavirus
•  Essex County Council - Information and updates on schools, libraries 
   and Adult Social Care
•  mentalhealth.org.uk -  Tips on how to look after your mental health 
•  Government Coronavirus information service on WhatsApp
•  Hospital hopper service 
•  Citizens Advice Bureau - Email and telephone services are operating 
   during usual opening times
•  mentalhealth.org.uk -  Tips on how to look after your mental health 
•  Affinity Water - Affinity Water has measures in place to assist customers 
   facing financial difficulties at this time
•  Teen Talk Harwich - Support  for young people aged 11 – 25 years via 
   telephone and online activities
•  Princes Trust - Advice, guidance and resources for young people 
   16 - 30 years
•  Essex family wellbeing -  Resources to equip families to cope in these 
   challenging times
•  Money Saving Expert - For help and advice with money 
   management/financial hardship
•  Credit union - Savings and Loans Co-operative open to anyone over 
   the age of 18 years who lives, works or studies in the Borough of 
   Colchester or District of Tendring 
•  RSPCA - Information on how to care for your pets when carrying 
   out 'social distancing' or staying at home due to Coronavirus
•  Active Essex - Information on keeping active at home 




