
an insight into what’s hap-
pening around Tendring and 
if you would like to get in-
volved please contact Diane 
Boyd at the Citizens Advice 
Bureau (details below)  

This is also an opportunity to 
nominate a Community    
Connector in your area. Is 
there a neighbour, colleague 
or volunteer in your organisa-
tion that goes that extra mile? 
If so Diane would like to hear 
about these inspirational 
people.  

Please email  or call.  See 
the contact details below left 
on this page. 

gether many local busi-
nesses, local residents, vol-
unteers and professionals to 
support the various initiatives 
in Tendring and to identify 
examples of good practice 
and areas where communi-
ties need support.  

The aim is help them to be-
come more resilient and sus-

tainable, and ultimately less 
reliant on the statutory ser-
vices. 

This newsletter is to give you 

A new pop-up shop was offi-
cially opened in Clacton 
Town Centre on 2nd Decem-
ber 2013 to help provide for 
those in need over the festive 
period. 

The Winter Warmers project 
collected donated clothes, 
blankets and other goods 
sufficient to fill up the shop 
premises in Pier  Avenue. 

The scheme was a joint part-
nership between The Princes 
Trust, Citizens Advice     
Bureau (CAB) and Tendring 
District Council (TDC), and 
was run by teams of volun-
teers, over  a two week pe-
riod. 

The ribbon was cut by Lynda 

McWilliams, TDC’s Cabinet 
Member for Health and Com-
munity Safety, along with 18-
year-old Latrice Edwards 
from the CAB who came up 
with the idea. 

Speaking at the grand open-
ing of the Winter Warmer 
Shop, Councillor Lynda   
McWilliams said “I think it is a 
fantastic initiative that an 
empty shop in the town 
centre has been put to 
excellent use over 

this period of the year when 
many may be finding it diffi-
cult to cope. The response 
has been great and I hope 
people will continue to do-
nate goods to ensure that the 
Christmas season can be a 
bit more enjoyable for all 
those who benefit from this 
scheme.” 

The project originally came 
about under the Community 
Builder Trial which received 
£53,000 from Essex County 
Council in a bid to develop 
stronger communities in   
Tendring. The trial aims to 
empower local communities 
in Tendring to support them 
through Asset Based Com-
munity Development.  

Diane Boyd was recruited by 
Citizens Advice Bureau   
Tendring as the new       
Tendring Community Builder, 
along with two Apprentice 
Community Connectors 
Callum and Latrice.  

The Community Builder trial 
project has facilitated many 
projects and brought to-
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385 people benefited 
and 952 items of warm 
clothing and bedding 

were distributed 



items to ensure that we can 
help as many families as 
possible.” 

TDC has also been con-
tacted by Colches ter       
Borough Homes and CAB 
Southend who are keen to 
establish a similar operation 
in their areas. 

440 people benefited from 
1142 items of warm cloth-
ing and bedding  . 

The Winter Warmers pop-up 
shop was operated in Clac-
ton at the end of last year 
and proved a huge success   
assisting more than 400 peo-
ple in just two weeks. 

Tendring District Council’s 
(TDC)  office in Waddesdon 
Road was used as the sec-

ond pop up shop and was 
operat ional  throughout     
February 2014. 

The Winter Warmers     pro-
ject was a joint initiative be-
tween the Princes Trust, 
Citizens Advice Bureau 
(CAB) and TDC. The       
Harwich pop-up shop was 
also supported and run in 
partnership with Les Nicoll, 

Community Connector for 
Essex Fire and Rescue Ser-
vice. 

Quote from press release: 

Lynda McWilliams, TDC’s 
Cabinet Member for Health 
and Community Safety, said 
she is delighted that families 
in Harwich are set to benefit 
from the scheme. 

“This initiative was a massive 
hit in Clacton and far ex-
ceeded our expectations both 
in donations from the public 
and businesses – as well as 
the take up,” she said. 

“Stocks will now be trans-
ferred over to Harwich and 
we will be looking for further 

Territorial Envoy Leslie 
Groombridge said: “The Sal-
vation Army is committed to 
caring for people who are 
vulnerable in every commu-
nity, offering practical help 
and compassionate support.  

“In Harwich, one of the ways 
we're able to do this is by 
providing food parcels on an 
emergency basis to offer a 
helping hand to people as 
they get back on their feet in 
challenging circumstances.”  

“Stocks at Harwich Food 
Bank  received a significant 
boost thanks to donations 
from firms and individuals 

across Tendring. 

An extra 20 baskets of 
food were handed over 
to the bank which is run 
by the Salvation Army in 
the town with help from 
volunteers. 

All the items were do-
nated from Morrison’s, 
Marks and Spencer, 

Asda, Iceland, staff at Ten-
dring District Council (TDC) 
and members of the public 
via the Winter Warmers Pop-
up Shop Project set up in 
Pier Avenue, Clacton, in De-
cember 2013. 

The Harwich Foodbank is 
based at the Salvation Army 
in George Street and is cur-
rently supplying up to 20 food 
parcels per week. They aim 
to help families and individu-
als for about two to three 
weeks at a time. 

could to help others less for-
tunate. This event provided a 
massive boost for the food 
banks around Tendring, who 
are struggling with dwindling 
stocks.  

From donations received 
we were able to support 
145 families with food   
parcels through the       
Tendring Food Banks. 

Another fantastic effort by 
the community. That was the 
overwhelming feeling from 
groups and organisations 
who joined forces to give 
Tendring’s well-used food 
banks a much-needed boost. 
Volunteers manned a special 
Food Donation Day at the 
Sainsbury’s store in High 
Street,  Clacton, on the 28th 
February 2014. 

There was a constant stream 
of people who donated non-
perishable goods throughout 
the day from the ‘shopping 
list’ and the trolleys of food 
mounted up by the hour to-
gether with cash donations 

and the value of the stock 
donated came to an amazing 
£1,200. 

The initiative was a partner-
ship event organised and 
supported by Tendring Dis-
trict Council (TDC), Commu-
nity Builder Project at Citi-
zens Advice Bureau, Sains-
bury’s and Essex County Fire 
and Rescue Service with 
support from the Clacton and 
Frinton and Walton Gazettes. 

The aim was to raise aware-
ness about the various food 
banks operating around the 
Tendring District and encour-
age people to give what they 

Boost for Harwich Food Bank 

Sainsbury`s Food Drive 

WW  inter Warmers Pop Up Shop       inter Warmers Pop Up Shop       

  moves to Harwichmoves to Harwich  

Apprentice Community Connector 

Latrice 
…“I originally started at the    
Citizens Advice Bureau in   
August 2012 on paid work   
experience. I have since been 
enrolled on the Apprenticeship 
programme and am now work-
ing on the Community Builders 
Project. 
 
I have helped with many ideas, 
but I especially enjoyed the 
Winter Warmers as I originally 
came up with the idea. Seeing 
my idea put into action and 
helping as many people as it 
did, makes me feel over the 
moon. It has given me more 
confidence to come up with 
more ideas that are going to 
help the people in my commu-
nity” 

THANK YOU FOR     
HELPING TO STOCK  
TENDRING’S FOOD 

BANKS  
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Danny Gatehouse from 
Essex Fire & Rescue 
Service discussed using 
the Parish Safety Agents 
model as a vehicle to 
identify the most vulner-
able elderly residents in 
the parishes.  Discus-
sions about this are ongoing 
and to take it to the next level 
a community ‘Healthcheck’  
is being co-ordinated by  
Diane Boyd,  Community 
Builder , with the help of Les 
Nicoll and his colleagues 
from the Essex County Fire 
and Rescue Services, Police, 
Essex Cares and colleagues 
from the CAB who will be 
taking part in the event.  The 
first ‘Healthcheck’ will com-
mence at the Stourview Es-
tate Mistley in May 2014.  
This will be an excellent op-
portunity to identify vulner-
able members of the commu-
nity that need to access ser-
vices. 

In January 2014 Diane Boyd 
Community Builder,  Linda 
Isaac CEO of the Citizens 
Advice Bureau and Danny 
Gatehouse from Essex 
County Fire and Rescue 
Service  met with Alan Coley 
Chairman of Lawford Parish 
Council , Kerry King Mayor of 
Manningtree and Martyn 
Rayner Chairman of Mistley 
Parish Council . This meeting 
was to discuss how the Com-
munity Builders project could 
provide support in sourcing 
volunteers to carry out com-
munity projects, provide re-
sources to raise  the Council-
lors’ and Clerks’ awareness 
of local support services to 
facilitate their roles as Com-
munity Connectors  and iden-
tify families in need and the 
most vulnerable elderly peo-
ple in their communities. 

The purpose behind the 
Community Builders Project 
was discussed and the bene-

fits of the partnership project 
achieved to date. The Com-
munity Builder introduced the 
Princes Trust Project to the 
Councillors who subse-
quently successfully com-
pleted its Community Project 
to renovate and paint park 
benches and the War Memo-
rial in Mistley in March 2014. 

The Community Builders 
Project provided the newly 
opened  Foodbank sited in 
Foundry Court, Manningtree 
with a substantial food dona-
tion from the Food Drive Day 
which was held in February 
2014.  CAB Tendring will 
provide copies of the newly 
published Tendring Tenants 
Panel ‘Handy Guide to Public 
and Community Services’ to 
the Clerks and Councillors to 
help enable their Community 
Connector role to signpost 
the community to essential 
services. 

role and the first course was 
held on the 16th April at the 
Adult Community Learning 
College in Clacton. The 
course included the delivery 
of the Fire Model for Home 
Fire Safety from Essex 
County Fire and Rescue and 
Recycling and Waste Pre-
vention. The monitoring of 
the use of the resources will 
take place and will be re-
viewed later this year and the 
Panel members have com-
mitted to recording use of the 
guide and providing cases 
studies.  

The Tendring Tenants Panel 
members needed a resource 
to help them signpost and 
refer their tenants to appro-
priate sources of support, 

before they descend into 
crisis.  To assist early inter-
vention, the pocket sized 
Tendring Tenants Panel 
‘Handy Guide to Public and 
Community Services’ has 
been produced and distrib-
uted to the Panel members. 
This resource will help to 
keep the community resilient 
and should reduce demand 
for public services. 

A co-opted version of the 
Community Ambassador 
Training Course has also 
been made available to fur-
ther develop the Panel mem-
bers’ Community Connector 

Tendring Tenants Panel 

Mistley, Manningtree and Lawford 

Callum….Throughout the 
Community Builder project I 
have had the opportunity to 
learn a great amount and to 
take part in initiatives that 
address the needs of the 
community. Starting back in 
October, I have developed 
my skills and applied them to 
several Community Builder 
projects, such as the Winter 
Warmers pop-up shop. This 
was a bold move to get out 
into the community and hand 
out aid in the form of warm 
clothes and bedding, consid-
ered a rousing success; it 
surely is a sign of things to 
come. 

 I have also taken part in the 
Sainsbury`s Food Drive, 
which brought all members of 
the community together to 
provide help to the many 
food banks around Tendring. 
The project would not have 
been possible without the 
astonishing support of the 
community. Being able to 
take part in these projects 
and bearing witness to the 
many stories of the commu-
nity members we help has 
been both enlightening and 
sobering. The Community 
Builder Project is something 
I’m proud to be a part of and I 
feel it has helped me to grow 
as a person.” 

Apprentice Community Connector 
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Young people from the Princes 
Trust participating in the           

Community Project in Mistley 



  

These members of the community are an example of Tendring ‘hidden heroes’ and their achievements in the Tendring Community.   The Community Builders 
Project is keen to identify more examples of good practice and the many ‘Community Connectors’ that are in your area.  

Please contact me if you know a member of the community that involves themselves in the community and makes a positive difference as we want to share 
and celebrate their achievements. 

The Community Builders Project aim is help local communities in Tendring to become more resilient and sustainable, and ultimately less reliant on the    
statutory services. 

Contact Diane Boyd at the Clacton Citizens Advice B ureau on 01255 377080 extn: 142 

COMMUNITY BUILDERS PROJECT 
 PUTTING A SPOTLIGHT ON THE  

‘COMMUNITY CONNECTORS’  
THAT MAKE A POSITIVE DIFFERENCE IN TENDRING   

CALLUM – Community Connector  
Apprentice – based at Citizens Advice 
Bureau  –  Supporting communities in the  
TENDRING Area by being pro-active as 
part of the Community Builders Project.   

LATRICE – Community Connector Apprentice 
– based at Citizens Advice Bureau  –  Support-

ing communities in the  TENDRING Area by 
being pro-active as part of the Community  

Builders Project. 

LES – Community Connector – Essex 
County Fire & Rescue Service – “Working to 
strengthen communities, deliver the fire safety 
message, and develop relationships between 

the Fire Service and the communities we serve. 

LINDA – Member of the Tendring  Tenants 
Panel representing HARWICH -  Linda has 

been on the  panel for over 6 years  and also 
volunteers in the community for a variety of  

other events if needed. 

IRIS – MISTLEY Parish Councillor for  
approximately  8 years – also  Chairman of 

Village Hall Management Committee for about 10 
years and also member of the Tendring Tenants 

Panel for approximately 10 years. 

NICKI – Community Connector for SAINS-
BURY’S based in the CLACTON store – 

“Proud to be part of the local community and I 
am always looking for new local charities and 

projects that our store can support”. 

DEBBIE (H) - Volunteer ,          

Co-ordinates                              

the PEOPLES KITCHEN  in the 

HARWICH area                              

Providing invaluable support and  

food for vulnerable people and 

rough sleepers 

The Parish of GT BENTLEY -    “ 

The Good Neighbours of Great 

Bentley provide a wide range of 

community services to makes this 

parish a wonderful example of a 

safe, friendly and welcoming envi-

ronment that supports their       

community daily and not only in 

times of need”  

DEBBIE – Proprietor of Little 

Lambs Day Nursery in MISTLEY -  

Providing valuable support to parents 

and guardians in the local community 

of Mistley.  Childcare available for 2-5 

year olds . Free places available with 

Nursery Education  (subject to eligibil-

ity). Family Learning Workshops also 

available to Parents and Guardians if 

required. 

PAUL & HIS PARTNER SUE – 

JAYWICK – Since 2008 started 

volunteering in the local Library. 

Since then they have been involved 

with Jaywick Homeowners Group , 

Waste Busters, creating a Green 

Gym, Community Garden Commit-

tee, both are Coastal Wardens and 

Waste busters.  


