Thinking about buying a property?

Need to contact us?

Our CASH INCENTIVE SCHEME provides an opportunity
for secure tenants to receive a lump sum payment to help
with the purchase of a property on the open market. This
payment is made on the condition that the council house
they live in is given up so that we can re let this to help a
family in housing need.

Telephoning:

Who can apply?

01255 686488
to report anti social behaviour or
other nuisance complaints

Applications will be considered from our existing tenants who:
zz Occupy a property with 2 or more bedrooms;

You can do this by:
01255 686464
for rent account enquiries
01255 686468
for rent arrears enquiries
01255 686455
for right to buy enquiries

zz Have been a secure Council tenant for at least two years;

01255 686477 to report a repair during
working hours

zz Would not be able to purchase a property without financial
help from us;

01255 222022
to report emergency repairs only
outside of normal working hours

zz Have sufficient regular income to maintain payments on their
new home;

01255 686466 for Housing Register or
allocation enquiries

zz Have had a satisfactory tenancy in accordance with the terms
of their tenancy;
Additionally, we will not be able to accept applications for this
scheme where there is a current housing application from any
other member of your household or where the consequence
of your move would be the homelessness of a member of your
household.

01255 686436 for enquiries about
special needs housing or adaptations

Emailing:
housing.services@tendringdc.gov.uk for
general enquiries
HousingRepairs@tendringdc.gov.uk to
report any non urgent repairs that are
needed to your home

Staffing news

Tendring Reports

We are pleased to welcome back Alison McKinney to
the role of Tenant Relations Officer. Alison worked
for us in this role from 2003 until 2013 when she
left to pursue alternative employment. She was re
appointed to her former role in November of last
year and is looking forward to working with tenants
and encouraging you to get involved in the services
we provide.

Latest news for council tenants in Tendring

Inside this issue

We are also pleased to welcome Trevor Jackson as our
new Post Inspections Officer. It will be Trevor’s job to
inspect as many of the repairs that have been carried
out to our properties as possible. These inspections will
make sure that our repairs have been carried out using
the right materials and to the required standard and
many of you will meet Trevor in the course of his work.

Compulsory pay to
stay abandoned
New parking
initiative
Preventing
legionnaires disease

Garden waste service
Did you know that the Council
offers a subscription service for
garden waste?

Avoiding loan sharks

It costs £75, made up of a one off joining
fee of £25 which includes a brown wheeled bin
and £50 annual subscription. Your bin will then be
emptied fortnightly, 25 times a year.

Compulsory pay
to stay abandoned

HousingASB@tendringdc.gov.uk
to report any incidents of anti social
behaviour or nuisance

Life Opportunities (Housing)
Tendring District Council
Town Hall, Station Road
Clacton on Sea, Essex CO15 1SE

Staffing news

Councils had been waiting for details about how this would be
implemented since the Act came into force last year but, following
a review, the Government has decided not to go ahead with the
policy in a compulsory form.

Visiting:

OR

If you are interested in signing up to this service,
you can visit our website and fill in our on line
Garden Waste Sign Up form or you can call 01255
686877

CDS 168063

Housing Reception at the Town
Hall in Clacton between 9am and
5pm Monday to Thursday and
9am to 4.45pm on Fridays

To find out more and to apply, please visit our website www.tendringdc.gov.uk

Buying a property

Pay to stay was part of the Housing and Planning Act 2016 and it
would have meant local authorities were forced to raise rents with
a taper system for those tenants earning over £31,000 or £40,000
in London.

Writing to:

88-90 Pier Avenue, Clacton

Investing in our
properties

At the end of last year, the government announced that it will
not be going ahead with its plans to introduce a mandatory
‘pay to stay’ scheme for council tenants.

tenant.involvement@tendringdc.gov.uk
to find out more about getting involved
in our services

For rent account or arrears enquiries
ONLY

Issue 1 2017

However, the Government has confirmed that it will be ending the
right of social housing tenants to stay in their homes for life, by
introducing compulsory fixed term tenancies for new tenants.
Further details about this will be provided in future editions of
Tendring Reports as and when these become available.

www.tendringdc.gov.uk
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New Parking Initiative

Water hygiene advice: Preventing legionnaires disease

Get involved

Investing in our properties

Through our regular tenant satisfaction surveys, you often
tell us that parking is a problem in your area and, as one of
the actions in our Housing Anti Social Behaviour Strategy, we
have introduced a pilot parking permit scheme for residents
to try and tackle this problem.

Legionnaires disease is a form of pneumonia which anybody can catch. It is caused by
water borne bacteria that can be transferred to people by them breathing in droplets of water
contaminated with the bacteria. The symptoms are very similar to flu but most people who are
exposed to the bacteria do not become ill. However, it is more likely to affect those who are
susceptible because of age, illness or other reason.

Are you looking for
something new to get
involved in this year? Then
why not consider tenant
involvement?

During this year, we will be carrying out a major
environmental improvement scheme in Grove Avenue
in Walton.

Legionnaires disease is normally associated with large industrial water systems but it is possible for
the bacteria to form in domestic systems in certain circumstances. You can reduce the risk of this by
following the advice below:

Tenant involvement is about
us sharing information and
ideas with you and giving you
the opportunity to influence
decisions made about the
housing service.

Works to our flats:

Works to external shared
areas:

Installation of front and rear
communal entrance doors

Demolition of existing
garages and creation of
new garage area

Getting involved is a great
way to influence changes
that directly affect you as a
tenant but it also helps you
to meet new people, learn
new skills and increase your
understanding and knowledge
about our housing services.

Replacement of floor finishes,
stairwell finishes, balustrades
and handrails in communal
areas

Creation of a Multi Use
Games Area (MUGA) with
perimeter fencing and
handrails

Installation of security audio
door entry system

Relocation of existing refuse
area

Installation of new lighting
fixtures to walkways and
stairwells

Construction of new store
sheds

Provision of CCTV cameras
to communal entrances

Hard and soft landscaping

Many of our properties and estate areas were built before high
levels of car ownership and do not have enough parking spaces
for every property. This problem is often made worse by people
using residents parking spaces that do not live in that location.
To try and combat this problem, we have recently introduced a
parking permit scheme in three locations in the district where
residents experience significant problems. These locations are
Bendalls Court in Manningtree, School Court and Churchill Court
in Dovercourt.
Since 2 January 2017, designated car parking bays at each of
these locations are now reserved for permit holders only. All of the
parking bays will be available to permit holders on a first come first
served basis, as there are not enough spaces for each household.

Looking to move?
As a tenant of Tendring
District Council, you can
register with Homeswapper
for free to search for homes
throughout the UK
Homeswapper is the UK’s
leading mutual exchange
service with the largest
database of social housing
tenants looking to swap homes.

Once you have registered, you
can choose whether you wish
to find a swap locally within the
In order to apply for a permit, residents in the pilot areas have to
Tendring area or nationally. As
contact our Parking Service to set up a parking account. They will
well as allowing you to search
need their Council tax account number to do this to confirm that
for homes, Homeswapper
they live in the pilot scheme area
uses the details you supply
Although we can only allow one permit per household, residents
to automatically search for
can alter the registration number whenever they need to.
matches – this is where a home
Use of these areas will be controlled by the North Essex Parking
in the database meets your
Partnership Enforcement Officers who will issue penalty notices for exact requirements and your
those using these parking areas without a permit. Members of our home meets the requirements
Tenants Panel Anti Social Behaviour Sub Group will review how
of the tenant in that property.
this pilot scheme is working over the coming months.
When a match is identified, you
will be alerted by text or email.
Should you find someone that
you would like to swap homes
with, you must write to us to ask
for permission for the move to
take place.
Visit www.homeswapper.co.uk
for further details

Did you know…
In last year’s satisfaction survey, 56% of you said that car
parking was a problem in your area – the most widespread
reported problem

Please note that if you have
an Introductory or Non Secure
Tenancy, you do not have the
right to swap your tenancy with
another tenant.








If any taps or showers in your property are
not used regularly, flush these through for
10 minutes every week
If you have been away from your property
for a period of time because of a holiday or
period in hospital for example, your hot and
cold taps and any shower should be flushed
and cleaned. The toilet (s) in your property
should also be flushed with the lid down
Keep all shower heads and taps clean and
free from a build up of lime scale or mould
Drain hosepipes after use and keep these
out of direct sunlight. These should also
be flushed through for a couple of minutes
before filling paddling pools.

Please note that you cannot get Legionnaire’s disease from drinking water

We accept that not all tenants
will want the same levels of
involvement and so we have
a range of options for your
involvement that vary in the
commitment required from you.

Avoiding loan sharks

We are always looking for
more tenants to get involved
and you don’t need any prior
experience.

Did you know that Colchester Credit Union is available in Clacton and Manningtree for
residents of Tendring?
Credit unions are owned by and controlled by
their members and they offer a savings facility
and affordable loans. They are also part of the
Financial Services Compensation Scheme.
By saving with a credit union, members create
a pool of money that can be used to grant
affordable loans to members. Any profits that a
credit union makes, from any investments and
interest on loans is then returned to the saving
members. To join, applicants have to live, work or
study in Colchester or Tendring.
Tony Quigley, Head of the England Illegal Money
Lending Team, said: “We’d encourage people
to steer clear of loan sharks and to look to their
local credit union. They encourage a saving
culture and can provide loans which are safe,

This scheme will include the following:

Creation of designated
seating and smoking areas

Residents have been invited to work with us in drawing up and
implementing the detail of this scheme to make sure that it meets
their needs and priorities.

legal and far more affordable than borrowing
from a loan shark.”
There is normally a £3 joining fee for new savers
but in Tendring, the Council will meet the cost of
this.
The service is provided from Housing Reception
in the Town hall every Thursday morning from
10am to 12pm. The service in Manningtree
operates out of the the Hub in The Lane on
Fridays between 10am and noon.
For further information or a joining pack,
please contact info@colchestercreditunion.
co.uk or telephone 01206 798823.

To find out more, please
visit our website www.
tendringdc.gov.uk or email
us tenant.involvement@
tendringdc.gov.uk or
phone 01255 686490

Residents and members of our Tenants Panel taking part in a site
inspection

