
FOI 336/2017 

REQUEST AND RESPONSE 

Collecting garden waste: 

1. Do you charge for collection of garden / green waste? Yes 

2. If you do charge, how much do you charge for this in the financial year 17/18? 3. What 

service to they get for this charge? e.g. are there restrictions such as the number of bags?  

On going customers charged £50 per year, for this they receive 25 collections per year from 

a 240L wheeled bin. New customers on top of the £50 collection charge have a one off £25 

fee for the delivery of the 240L wheeled bin, plus if the bin is broken or stolen it is replaced 

free of charge; all part of the £25 fee. Only restriction is no side waste. 

3. If you charge for garden waste collection, what year did you start to do this? 2014 

4. What months do you offer a garden waste collection? 25 fortnightly collections, 

suspended over Christmas/New year period 

5. How often is garden waste collected? Fortnightly 

6. What is the total number of households, and percentage of households, where garden 

waste is collected? 6183 customers, approx. 9% of households in Tendring.  

7. Are there any additional garden waste charges (e.g. Christmas trees disposal)? No, 

Christmas trees are collected as part of the service. 

Composting: 

8. Do you compost the collected garden waste? Composted by ECC contractor 

9. If so, what percentage do you sell this back to the public, and at what price? Please 

include details of the weight of the compost for this price. Responsibility of ECC not TDC 

10. If so, what percentage do you use for public grounds and gardens? What is the value of 

this to you in the most recent financial year you have the data for? Responsibility of ECC not 

TDC 

11. Are there any additional sources of income from collected garden waste? Responsibility 

of ECC not TDC 

Total costs (Forecast 17/18 and actual 16/17): 

12. What is the cost to you each year of collecting and disposing of garden waste? Disposal 

of garden waste is the responsibility of the disposal authority; ECC.  

Collections carried out by contractor on behalf of TDC and cost between £31.67 to £46.17 

per customer (excludes associated bin costs)  

13. How much did you make from any collection charges and sale to the public of 

composted waste? Sale of composted waste is responsibility of ECC. Public charged £50 for 



collection, difference between charges and costs used for garden waste advertising, 

purchasing of bins and re-investing into the service. 

 


