
FOI 138/2016 

REQUEST AND RESPONSE 

Please see information below and attached in response to your recent FOI request: 
 

a) do you have own complaint management protocols for bird scarers;  

Bird scarer complaints are dealt with in the same way as any other noise complaint that 

comes in to the team. Diary sheets are sent out to establish if there is a pattern to the 

times that the noise starts and stops and the number of reports etc. Advice sheets to the 

complainant regarding the NFU guidelines.  Guidance is sent out to the alleged offender 

with a copy of the NFU best practice. 

b) the number of complaints, in relation to bird scarers, received over the last 2 years 

broken down for each year, for 2015 and 2016; 

We had four complaints in 2015 and two in 2016 relating to bird scares or that were 

reported as bird scarer/ shotgun complaints. 

c) whether the landowner/farmer had followed the NFU Code of Practice; 

2015: The first complaint in 2015 (January) was a householder with a large property 

using a bird scarer advice was given as this was within 30m of his neighbours property. 

He stopped when advised it may constitute a nuisance. 

The second in 2015 ( April) no diary sheets returned so land not identified no further 

action taken  

The third (May) Forms returned and monitoring undertaken but no nuisance established. 

No further information on location or duration of noise 

The Fourth (August) reported as bird scarer going off from 05.40 Letter sent to the 

farmer and he altered the times that it started and ended each day in compliance with 

NFU guidance no further action as complainant satisfied 

2016: Of the two complaints reported in 2016 Diary sheets weren’t returned in one case 

and there was no further action.  

The second report was confirmed as shotgun noise from a farmer shooting pigeons as a 

form of pest control on a regular basis and not bird scares in use on the land. He had 

previously used these some years ago and also rockets to scare the birds. On those 

occasions he was compliant with the NFU guidance 

d) the details of any environmental noise levels taken, including distance from the noise 

source and was this a good reflection of the noise, i.e. no other influential noise 

sources or taken during unacceptable weather conditions for taking noise 

measurements; 

Measurements not undertaken  

e) whether the investigating officer considered the noise to be a Statutory Nuisance for 

Noise under section 79(g) of the Environmental Protection Act 1990. 

No Stat Nuisance established for any case 



f) did the Local Authority serve any Abatement Notices under section 80 of the 

Environmental Protection Act 1990 in the years 2015 and 2016, distinguished for 

each year; and if so did the Authority stipulate measures that are required to abate 

the nuisance. 

See above not applicable 

g) has the Local Authority produced any ‘local’ guidance for bird scarers and if so 

please include a copy in your response. 

See attached 

h) does the Local Authority have a procedure and/or standard form to for farmers 

to register bird scarers. 

No 

i) if ‘yes’ to h) how many times have bird scarers been registered using this procedure 

in 2015 and 2016. 

n/a 

 
 
 

 

 


