
FOI 130/2016 

REQUEST  

Can you give me an update on whether or not you will be charging the elderly for when they 
have a fall 
 
If you are how much will you be charging them per year? 
 
What companies will you be using to implement this? 
 
How much saving are you hoping to get from it? 
 
RESPONSE 
 
Thank you for your recent FOI request dated 22nd December 2016. 
 
The news article to which you refer to was widely incorrectly reported around this time last 
year. 
 
At the time Tendring District Council was considering an extension to it's Careline service 
whereby if one of our Service Users had a fall but were uninjured, the Careline service would 
attend and "lift" that Service User, if appropriate to do so, saving a wait for an ambulance 
which often takes 4 hours to attend because these are low priority calls for them. This would 
not only benefit the person that had fallen but would also benefit the ambulance service as 
they could concentrate on the higher priority calls. 
The misunderstanding came (and hence the incorrect reporting) because Careline is a 
membership style service that residents pay for if they want to join. Like many other similar 
services across the country it is not a free service. It was the monthly cost for the whole 
Careline service that was incorrectly reported as a "lifting charge for the elderly". 
 
I am sure you will be happy to know that after due consideration Tendring District Council 
decided to implement the new lifting service and that any costs associated with the extra 
service would be paid for out of council funds for the first 3 years. The current situation is 
that the Careline service has been through it's consultation process and the new staff 
required to carry out the "lifting" and other associated duties are currently being recruited. It 
is hoped to go live with the lifting early in the New Year. 
 
So to answer the specific questions you asked: 
 

 There will be no additional charge to Careline Service Users for this additional 
service. 

 

 All staff associated with this service are all employed by Tendring District Council. 
 

 There are no savings whatsoever associated with the additional lifting service. It will 
be fully funded for three years by the Council. 

 
I hope that this has given you a thorough update but if you have any further questions I 
would be very happy to speak with you directly (contact details below). We take the welfare 
of our vulnerable resident very seriously in Tendring and this service is there to serve them. 
 

 


