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Glossary of Terms 
 
Term Meaning 

Agile working 
The concept of enabling people to choose between a 
variety of workplace options and locations, utilising hot 
desking, home working and mobile working. 

Blackberry 
A proprietary wireless mobile device that supports email, 
mobile telephony, text messaging, web browsing and 
other wireless information services. 

Citrix 
The software manufacturer of a proprietary version of thin 
client computing application delivery software 

Code of Connection 

The Government Connect Secure eXtranet (GCSX) Code 
of Connection (CoCo) is a list of security controls with 
which all Local authorities must be compliant before their 
GCSX circuit can be activated. 

Content Management 
Systems (CMS 

A system designed to simplify the publication of Web 
content to Web sites, in particular, allowing content 
creators to submit content without requiring technical 
knowledge of HTML or the uploading of files. 

Electronic Document 
Management system 
(EDMS 

A computer system used to track and store electronic 
documents and/or images of paper documents. 

Government Connect 
A pan-government programme providing an accredited 
and secure network between central government and 
every local authority in England and Wales. 

Graphical Information 
system (GIS) 

Any information system that integrates, stores, edits, 
analyzes, shares, and displays geographic information. In 
a more generic sense, GIS applications are tools that 
allow users to create interactive queries (user created 
searches), analyze spatial information, edit data, maps, 
and present the results of all these operations. 

Implementing 
Electronic 
Government (IEG) 

A central government initiative launched in 2001 and 
backed up by capital grants to promote and rollout 
electronic service delivery across local government. 

Internet Protocol 
Security Virtual Private 
Network (IPSec VPN) 

Traditional VPN requiring the installation of software on a 
client machine before a remote connection is established. 

Local Land and 
property Gazetteer 
(LLPG) 

An address database maintained by local authorities in 
the United Kingdom. 

Multifunction Device 
(MFD 

An office machine which incorporates the functionality of 
multiple devices of printers, copier and scanner into one 
device. 

National Land and 
Property Gazetteer 
(NLPG) 

The central repository or “hub” for all local authority 
LLPGs enforcing compliance with the national standard 
for the representation of address information, British 
Standard 7666 (BS7666). 

Payment Card Industry 
Data Security 
Standards (PCIDSS) 

A worldwide information security standard assembled by 
the Payment Card Industry Security Standards Council 
(PCI SSC). The standard was created to help 
organizations that process card payments prevent credit 
card fraud through increased controls around data and its 



exposure to compromise. 

PSN 
Public Service Network – replacement for the GCSx 
network connection from 2011 onward 

Secure Sockets Layer 
Virtual Private Network 
(SSL VPN) 

A type of VPN facilitating a secure connection to the 
corporate network via an internet browser. 

SMS Short Message Service – text messaging 

Thin Client Computing 

A client machine that relies on the server to perform the 
data processing.  Either a dedicated thin client terminal or 
a regular personal computer (PC) with thin client software 
is used to send keyboard and mouse input to the server 
and receive screen output in return.  The thin client does 
not process any data; it processes only the user interface. 
The benefits are improved maintenance and security due 
to central administration of the hardware and software in 
the data centre. 

Virtualisation 
Software that allows more than one copy of the same 
operating system or different operating systems to run on 
the same computer. 

Voice over Internet 
Protocol (VOIP) 

A general term for a family of transmission technologies 
for the delivery of voice communications over IP networks 
such as the Internet or other packet-switched networks. 

 


