
INFORMATION LEAFLET FOR THE GUIDANCE 
OF THOSE WISHING TO BECOME 

A LICENSED DRIVER WITH THIS AUTHORITY 

 
 
If you wish to drive a Hackney Carriage Vehicle [usually known as a 'taxi'] or a Private Hire Vehicle [sometimes known as a 
'minicab'] you will need to apply for a Driver's Licence for that particular category of vehicle.  Since September 2009 if you apply 
for a Hackney Carriage Drivers Licence you will be issued a dual licence which entitles you to drive both types of vehicle at no 
extra cost.  Those wishing to apply for a Private Hire Drivers Licence will not be issued with a dual licence.  You should think 
carefully before you apply for your licence, as the licences are not interchangeable. 
 
 

GENERAL GUIDELINES FOR GRANT OF LICENCE 
 

Motoring offences, e.g. parking/speeding Licence refused if more than 3 in previous 3 years 

Serious motoring offences, e.g. Insurance/Drink Driving Must have none in previous 5 years 

Reckless driving/Driving whilst disqualified Licence refused unless offence expired 

Criminal offences, e.g. theft Must have none in previous  5 years 

Serious criminal offences, e.g. grievous bodily harm and sexual offences Must have none in previous 7 years 

Custodial sentences Must have none in previous 10 years 
 

Drivers must have held a full European driver’s licence for at least four years. 

 
Provided you have a clean Road Traffic Driver’s Licence (DVLA licence) and no previous convictions, you should expect to 
receive your Licence within ten days of the return of your Disclosure Form from the Disclosure and Barring Service.  However, 
Fixed Penalty Endorsements, previous convictions etc., will mean that your application will need to be determined by the 
Licensing Sub-Committee and you should seek advice prior to requesting an information pack to be sent to you if you consider 
there may be any difficulties in this respect.  A summary of the guidelines for the issue of a licence is set out over page. 
 
The fees for the grant of either type of Driver’s Licence are £274 for three years.  Also, you will need to pay the fee charged by 
the Disclosure and Barring Service, the current cost is to be advised by the Licensing Section, for the processing of your 
Disclosure Form and this sum should be added to your final application fee.  Your doctor will charge you a fee for carrying out 
your medical examination for which you will need to pay your GP direct. 
 
Medical Certificate/Examination 

As part of the process for the grant of a hackney carriage/private hire drivers licence you will be required to provide proof that 
you are medically fit to drive a hackney carriage/private hire vehicle. This examination will be at your own cost and should be 
carried out by your own GP. The examination will include a test of your eyesight. Some GP’s will no longer carry out such a test 
at their surgery and may refer you to an optician to complete this. Again any cost of such an eyesight test with an optician is at 
the applicants own expense. It is strongly suggested that you do not book or have such a test before you have been 
advised by the Licensing Authority (TDC) that it is definitely prepared to grant you a hackney carriage/private hire 
drivers licence. Tendring District Council accepts no responsibility or liability if you choose not to accept this advice 
and then are not granted a licence, neither does it wish to see applicants potentially waste the fees they may have paid 
out for this certificate/examination.  

 
BTEC/PATS and Driver Vehicle Standards Agency (DVSA) 

Before a new hackney carriage/private hire drivers licence can be granted to an applicant they will have to complete and pass 
either a Passenger Assisted Transport (PATS) course or a Business Technology Education Council (BTEC) award in 
transporting passengers by hackney carriage (Taxi) or Private Hire and also a DVSA taxi and private hire drivers assessment. 
These courses are at applicants own expense and cost and are booked separately by applicants direct with 
assessment/award/course providers. Details of how to do this can be obtained by e-mailing the licensing team at 
licensingsection@tendringdc.gov.uk or by phoning 01255 686565. Because these assessments/awards/courses are at 
applicants own expense it is strongly suggested that you do not book or have such a test before you have been 
advised by the Licensing Authority (TDC) that it is definitely prepared to grant you a hackney carriage/private hire 
drivers licence. Tendring District Council accepts no responsibility or liability if you choose not to accept this advice 
and then are not granted a licence, neither does it wish to see applicants potentially waste the fees they may have paid 
out for these assessments/awards/courses.  

 
 
Suitability Test and Knowledge Test 
 
Suitability Test 

Before you can request an application pack you will be required to undergo an applicant suitability test for which an initial fee of 
£30 is payable.  This test covers numeracy, literacy, map reading and dates and times.  When you attend this test you will need 
to bring along your DVLA drivers licence and proof of your national insurance.  Please be aware that if you fail to pass this test 
you will be required to wait 30 days before taking the test again.  These tests can be arranged by contacting the Licensing 
Team.  Once this fee is submitted, no refund will be made should you wish to cancel your application.   
 
Knowledge Test 

In order for you to become fully licensed, you will be required to undergo and pass a Knowledge Test which will be 
computerised multiple choice questions.  An applicant will be expected to have knowledge of the law in relation to Hackney 
Carriage/Private Hire Driver and Vehicles as well as the Licensing Conditions adopted by Tendring District Council.  Applicants 
should also be familiar and have studied the Highway Code and the route area’s shown in the driving knowledge test guidance.  
The test is computer based and the questions are automatically generated by the computer.  The test is time limited and 
candidates will have a maximum time to complete it. 
 
The test modular consists of questions under the following categories:- 
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Road Signage, Highway Code, Routes of roads within the Tendring area, Places of Interest and Local Knowledge, Conditions, 
Law and Equality. 
 
Further Information on the Councils suitability and knowledge tests can be obtained as a hard copy from the Licensing 
Office or via the Licensing pages of the Council’s website www.tendringdc.gov.uk 
 
 
What is the Difference between the Types of Vehicle? 
 
Hackney Carriage 

A Hackney Carriage Vehicle is one which can use any taxi rank within the Tendring District for the purpose of setting down, 
picking up or waiting to pick up a fare.  A Hackney Carriage may also stop in the street to pick up a fare in response to being 
hailed by a member of the public and may also be ‘pre-booked’ – for instance, when a member of the public telephones in 
advance to be picked up for a specific journey.  Please note that, you may not charge more than the agreed fare tariff, a copy of 
which will be given to you and is also available through the licensing pages of the councils web site www.tendringdc.gov.uk  A 
Hackney Carriage Vehicle also doubles as the driver’s office and, therefore, there is no requirement for such a vehicle to 
operate from special premises but there is a requirements that the vehicle be fitted with a top light and a meter. 
 
If you become a Hackney Carriage Driver – whether you use your own licensed vehicle or someone else’s – you may operate 
from your home address [provided no specific planning permission is needed], you may use a taxi rank and take your turn at 
picking up fares or you may decide to run from a designated taxi office whereby you have an arrangement with the proprietor 
regarding the use of his radio control and/or licensed vehicles. 
 
If you hold a dual licence you may, of course, drive either a Hackney Carriage or a Private Hire Vehicle. 
 
If you hold only a Hackney Carriage Driver’s Licence, you may drive any Hackney Carriage Vehicle but not a Private Hire 
Vehicle.  That is the law and should you fail to comply with this, not only would you be committing an offence but your insurance 
cover would be invalidated. 
 
Private Hire 

If you decide to become a Private Hire Driver, all your work would be pre-booked and you may not pick up a fare if you are 
hailed in the street nor may you use a taxi rank anywhere in the District.  For this reason your vehicle is not required to be fitted 
with a top light [you may not pick up fares] or have a meter installed, as your journeys are pre-booked and your passengers 
informed of the cost of the journey prior to this taking place. 
 
A Private Hire Driver may only drive a Private Hire Vehicle and if you wish to drive both kinds of vehicle, you will need to apply 
for the Hackney Carriage Driver’s Licence which entitles you to drive both types of vehicle.  Whilst you may hold both types 
of Driving Licence, the vehicle can only be plated as either Hackney Carriage or a Private Hire Vehicle. 
 
If you intend to plate your own Private Hire Vehicle and work completely on your own, you will need to have a Private Hire 
Operator’s Licence which is valid for five years and allows the use of one vehicle.  If you decide to plate another vehic le, a 
further fee would be required for that vehicle, if you intend to plate your own vehicle and operate it under another person’s 
Private Hire Operator’s Licence, you made so provided the Operator declares this and pays the appropriate fee if this is needed.  
Your Driver’s application form will require you to state whether you will be working out of your own premises, or using someone 
else’s office. 
 
The Private Hire legislation required you to work from an office and maintain records of all your wok:  this could be your own 
home or someone else’s office, but, if you intend working from home you should make enquiries with the Council’s Planning 
Authority whether you will need planning permission.  This is almost certainly required if you intend to erect a radio aerial and 
use more than one vehicle in your new business venture and is a matter which should be taken into account when you are 
making your decision as to what you would like to do. 
 
So, to be a Private Hire Driver working solely for yourself, you would need a Private Hire Driver’s Licence, a Private Hire Vehicle 
Licence and a Private Hire Operator’s Licence, for which separate fees are required. 
 
 
 
This information leaflet is intended as a basic guidance for new hackney carriage/private hire driver licence applicants, 
but it does contain the main elements that you will be required to accept and undertake in order to be granted a new 
drivers licence. If you are unsure if you wish to proceed with, or submit, an application or do not understand any of the 
information in this leaflet, then you are strongly advised to speak to the licensing team before you commit yourself to 
any expense or time. Appointments to speak with a member of the licensing team can be made by e-mailing 
licensingsection@tendringdc.gov.uk or by phoning 01255 686565. It can take some time to explain the process or 
answer any questions you may have so you will need to make an appointment if that is what you wish to do. We cannot 
guarantee a member of the licensing team will be available to see you without a prior appointment having been made. 

 
 

http://www.tendringdc.gov.uk/
http://www.tendringdc.gov.uk/
mailto:licensingsection@tendringdc.gov.uk


 

 

 

 

 

 

 
TO:  The Licensing Officer 
  Licensing Office 
  Tendring District Council 

Council Offices 
Thorpe Road 
Weeley 
Essex CO16 9AJ 
 
 
 
 

HACKNEY CARRIAGE/PRIVATE HIRE DRIVER LICENSING 
 

 
I wish to apply for the grant of a Hackney Carriage/Private Hire Driver’s Licence. 
 
I enclose herewith the sum of £30.00* which is the administrative charge to enable me to undergo the 
suitability test and understand that, although this sum is not refundable, if I submit my request for the full 
Hackney Carriage/Private Hire Driver’s Licence within six months of today’s date, this sum will be offset 
against the total application fee due. 
 
 
 
Signed:   …………………………………………………. 
 
Name:   …………………………………………………. 
[Block Letters] 
 
Address:  …………………………………………………. 
 
   …………………………………………………. 
 
Telephone No: …………………………………………………. 
 
Date:   …………………………………………………. 
 
 
 
*Please make cheques payable to “Tendring District Council”. 
 
 
 

 
OFFICE USE ONLY 
 
 
Date Received …………………………………  Receipt Number …………………………………  

 

 
Suitability Test Booked ………………………………… 


