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Changes to Taxi & Private Hire Legislation  

 

You will probably already have heard that a 

small number of changes have been made to 

Hackney Carriage and Private Hire legislation 

through the Governments Deregulation Act 

2015. These changes will come into force 

with effect from the 1 October 2015. 

 

The changes are as follows: 

 

Section 10 (Taxis and private hire vehicles: 

duration of licences): amends two sections of 

the Local Government (Miscellaneous 

Provisions) Act 1976 that deal with the 

granting of licences to drive taxis and private 

hire vehicles and licences to operate private 

hire vehicles.  

Subsection (2) changes the law in such a way 

as to establish a standard duration of three 

years for taxi and private hire vehicle driver 

licences. The section specifies that a licence 

may be granted for a period of less than three 

years but only in the circumstances of an 

individual case, not because of a blanket policy. 

 

Subsection (3) changes the law in such a way 

as to establish a standard duration of five 

years for a private hire vehicle operator 

licence. The section specifies that a licence 

may be granted for a period of less than five 

years but only in the circumstances of an 

individual case, not because of a blanket policy. 

 

 

Section 11 (private hire vehicles: sub-

contracting): inserts two new sections (55A 

and 55B) into the Local Government 

(Miscellaneous Provisions) Act 1976 in relation 

to the sub-contracting of bookings from one 

private hire vehicle operator to another.  

These sections applies in England and Wales 

except in London or Plymouth where different 

legislation applies. 

It was our understanding that Government 

(probably through the Department for 

Transport) was going to issue some guidance to 

Council Licensing Authorities as to what the 

parameters of these changes might be for the 

Council, licence holders and applicants and we 

have been holding off sending this information 

out to you in the hope that this guidance would 

be sent out and made available for everybody. 

Unfortunately at the time of putting the 

newsletter together no guidance has been sent 

out and nothing has been announced to say if or 

when it will be sent out by central government. 

Therefore what we think Section 10 means (as 

shown above) is that unless an applicant for a 

hackney carriage/private hire drivers licence is 

outside of the Council’s guidelines in terms of 

any relevant criminal or motoring offences 

committed or criminal convictions received 

then the Council can only grant a standard 

three year licence to applicants for grant or 

renewal of a hackney carriage or private hire 

drivers licence.  

This is regardless of whether the 

applicant/licence holder currently holds a one 

or two year licence or wants to only apply for 

and hold a one year or two year driver’s licence. 

When these changes were first proposed some 

while ago via central government, we lobbied 

for applicants/licence holders to continue to 

have the choice of applying for either a one, 

two or three year driver’s licence as we are 

aware from what we are told, that many people 

like to have this flexibility, some for personal 

financial reasons, or for example take out a 

licence for one or two years because they are 

unsure if they will want to continue taxi driving 

for any longer period. 



Unfortunately the changes mean that that 

flexibility will no longer be an option and we can 

only offer a standard 3 year driver’s licence.  

We have been given no central government 

guidance as to what “a licence may be granted 

for a period of less than three years but only 

in the circumstances of an individual case”, 

actually means for applicants/licence holders 

and Council’s in practical terms, but certainly 

we as officers are not in a position to grant a 

hackney carriage or private hire drivers licence 

for a period of less than three years after the 

1 October 2015, unless the applicant/licence 

holder has a conviction for a criminal or 

motoring offence that brings them within the 

scope of the Council’s licensing guidelines and 

they have to be referred to the Licensing Sub 

Committee for an appeal/decision. 

For applicants/licence holders that are 65 

years of age and who currently are granted a 

one year hackney carriage/private hire drivers 

licence they will now be granted a three year 

drivers licence, but in accordance with DVLA’s 

‘Medical Standards of Fitness to Drive’, 

medical assessments/certificates will still be 

required to be produced by the licence holder 

to the Council annually. 

In the absence of any guidance from central 

government the above is our view of what 

these changes mean for hackney carriage and 

private hire drivers licences. If you believe 

differently then you are of course fully 

entitled to seek your own separate legal advice 

or opinion. We are always happy to talk to 

anyone about this but to be frank, there has to 

be some basis for doing so, not just because 

you don’t agree with what the government have 

decided. We may not agree either for example, 

but we have no discretion or leeway to alter 

what the government have decided. 

In respect of the five year Private Hire 

Operator licence duration we already grant a 

five year licence. 

In respect of the changes introduced by 

Section 11 to Private Hire Operator’s bookings 

requirements (private hire vehicles: sub-

contracting), this means that Private Hire 

Operators can now sub contract a private hire 

booking to another licensed private hire 

operator outside of the District. 

We hope that this information will be of help 

to you and to be honest you know as much as we 

do about these changes. If there is guidance 

that comes out from central government that 

clarifies any of these issues further we will of 

course let you know, or put a copy on our 

licensing pages of the Council’s web site to look 

at or download.  

Driving in adverse weather 

We’re sure that everyone does this already, so 

we’re sorry if it sounds like we are trying to 

teach anyone to suck eggs but there are some 

drivers out there new to the taxi trade who 

may find the tips below quite useful, but 

regardless, we want everyone to keep 

themselves and their passengers safe so we 

hope that these tips will help a little in that 

regard. 

Driving in adverse weather conditions requires 

additional care and attention and you should 

ensure your vehicle is adequately prepared …. 

Consult your vehicles owner’s manual for 

specific tips on driving your vehicle in poor 

weather, below are just some general notes 

intended to help you prepare for the winter. 

Vehicle preparation: 

We know your vehicles are regularly inspected, 

services and in good working order, but in 

adverse weather, particular attention should 

be given to the following –  

 Car batteries last approximately five 

years, and extra demand placed on 

them during adverse weather from the 

use of heaters, lights, and wipers can 

decrease their lifespan. 

 Check the tyre pressure in accordance 

with the manufacturer’s specifications. 

 Check the tyre treads depths. For 

winter driving it is recommended the 



have 3mm of tread and certainly not 

less than 2mm. 

 Ensure that there is an adequate 

amount of anti – freeze, in both the 

windscreen washer bottle and radiator. 

 Keep lights clean and check bulbs 

regularly so you’ll be prepared for lower 

visibility and shorter days. 

 Make sure wiper blades aren’t worn and 

the vehicle has sufficient windscreen 

washer fluid in the reservoir so you can 

keep your windscreen as clean as 

possible. 

 Dirty windows and mirrors can make it 

hard to see as the low winter sun hits. 

Make sure they are kept clean and free 

of ice and snow in colder weather. 

Ensure windows are clear and de-misted 

before setting off. 

 

Driving in rain is the most common adverse 

weather condition. Despite this this, drivers 

often overlook the hazards of driving in rain: 

 Reduce your speed. 

 Watch for pooling water on the road, 

trying to safely avoid if you can. 

 Even light rain will reduce your 

visibility, so use dipped headlights. 

 Your stopping distance will increase. 

Leave sufficient space between you 

and the vehicle in front, you may 

need up to TWICE the normal 

distance for braking. 

 Try to drive in the tyre tracks left by 

cars in front of you. 

 

Drive with caution and watch for other 

motorists who may lack the skill or experience 

to drive competently.    

 

 

 

 

 

 

Mechanical Tests and 10 Year Inspections 

 

It has been brought to our attention that 

Taxi/Private Hire vehicles undergoing 

mechanical test and 10 year inspections are 

failing on minor faults. These include 

cleanliness of vehicles, clutter and faulty 

lights. We advise that basic checks on vehicles 

are to be carried out by proprietors before 

testing to ensure that all lights are working and 

that the vehicle is in a presentable state. This 

will save you time and money.  

 

 

Seating Capacity for MPV’s Hackney 

Carriage and Private Hire Vehicles 

 

It may be helpful to reproduce the Council’s 

policy guidelines for licensing MPV’s in 

Tendring. This policy has been in place since 

August 2003 and along with other relevant 

information on taxi and private hire licensing in 

Tendring is available to view through the 

licensing pages of the Council’s web site 

www.tendringdc.gov.uk or a hard copy can be 

picked up from the licensing office at Weeley. 

 

The policy is currently subject to a challenge in 

Court so it may or may not change at some 

point in future, although whatever the outcome 

of the current challenge is, it is possible it will 

lead to a further appeal by one or other of the 

parties involved so the policy is unlikely to be 

changed in the near future as things stand.  

 

Before purchasing an MPV with a view to 

applying for a licence for it you are strongly 

advised to please make sure that it complies 

with the policy guideline (shown below).    

 

HACKNEY CARRIAGE AND PRIVATE HIRE 

VEHICLES 

 

VEHICLE GUIDELINES TO ASCERTAIN 

SEATING CAPACITY FOR VEHICLES OTHER 

THAN SALOON VEHICLES CARRYING UP TO 

8 PASSENGERS [MULTI PURPOSE VEHICLES] 

 

 

 



1. The following should be observed in 

relation to all applications for licensing vehicles 

constructed for the sole use of passengers and 

their effects in accordance with Construction 

and Use Regulations, and NOT adapted, for the 

conveyance of up to eight passengers. 

 

2. The maximum number of passenger 

seats is eight and the following will be taken 

into account when deciding seating capacity:- 

 

(a) The width of each seat should not be 

less than 400mm per person, this measurement 

being taken across the front of the seat and, 

where necessary, between arm rests. 

 

(b) Each seat should face forward in the 

direction of travel unless, in the case of rear 

facing seats, there is supporting documentation 

to say that the seats conform to the relevant 

Ministry of Transport standards. 

 

(c) All seats, whether rear or front facing, 

shall be fitted with a seat belt. Each seat 

should comply with the seat belt regulations 

and, if necessary, be able to secure a child 

seat/booster seat. 

 

(d) There shall be sufficient room between 

the seats to allow adequate room for the 

movement of passengers.  There shall also be 

adequate head and leg room to allow passengers 

to be conveyed in comfort and safety and 

therefore there should be a height of 870mm 

between the seat and roof of the vehicle and 

180mm from the back of the front seat to the 

front of the rear seat [when the front seat is 

fully pushed back]. 

 

(e) The arrangements of the seats shall be 

such that no person has to remove, push 

forward or dismantle any seat or other 

obstacle; nor should it be necessary to climb 

over any person being carried in the vehicle or 

require any person to leave their seat to allow 

anyone to enter or leave the vehicle.  

 

(f) If the seating arrangement does not 

allow free access to and from the vehicle as 

set out in condition (e) above then, in order 

that the vehicle may be licensed as a Hackney 

Carriage or Private Hire Vehicle and in the 

interests of public safety and comfort, the 

Council will require as many seats as may be 

deemed necessary to be removed. 

 

(g) When deciding the seating capacity of 

any vehicle, account will be taken of the weight 

bearing capacity of the rear axle and any other 

factors considered necessary in order to 

ensure the comfort and safety of the public.  

Applicants will be required to supply this 

information or take the necessary steps to 

contact the manufacturer of the vehicle in 

order that this information is available at the 

time the inspection takes place. 

 

(h) Except where the vehicle is fitted with 

an offside passenger door, it shall be possible 

for a passenger to walk from the rear nearside 

passenger door through the vehicle and out of 

the rear door without having to step over any 

seats. 

 

(i) Taken from the area to the rear of the 

driver, the floor of the vehicle shall be of one 

level to the rear of the vehicle. 

 

(j) The vehicle will have a front nearside 

passenger door. 

 

(k) Each vehicle should either be fitted 

with an integral step to assist passengers 

entering or leaving the vehicle either by the 

front or rear passenger doors.  If this is not 

the case, then each vehicle should carry a 

portable step for this purpose. 

 

(l) Rear doors of the pillar hinged, single 

(offside hinged) or two door opening type 

should be capable of opening to 90°, ideally 

with a step or similar device to ease access or 

egress. 

 

(m) If the vehicle is fitted with an offside 

rear passenger door, then the rear door may 

be of the hinged lift-up type such offside rear 

passenger door to be of the sliding or front 

pillar hinged type, capable of opening to 90°, 

ideally with a step or similar device to ease 

passengers to enter or leave the vehicle. 

 

(n) The vehicle shall be right hand drive, 

with the driver's door to the offside. 



 

(o) The vehicle shall be fitted with either 

a sliding or front pillar hinged door to the 

nearside passenger carrying area such 

additional door, if hinged to be capable of 

opening 90°, ideally with a step or similar 

device to assist passengers in entering or 

leaving the vehicle. 

 

(p) All vehicles must be capable of carrying 

a wheelchair in a reasonable manner. In the 

interests of passenger safety and comfort, 

should any vehicle be capable of carrying a 

person who remains in the wheelchair, or where 

the seating layout may be varied to 

accommodate a wheelchair, such vehicle must 

have adequate provision to enable the 

wheelchair to be fixed securely to the floor of 

the vehicle.  The remaining seating capacity will 

then be determined in accordance with the 

conditions set out above but the total 

passenger carrying capacity shall not be less 

than four. 

 

3.  An appeal against a decision on 

capacity may be referred to the Licensing Sub-

Committee, provided that documentation in 

support of the appeal can be produced by the 

applicant. 

 

4. Notwithstanding the seating capacity 

stated on the Vehicle Registration Document, 

in order to meet the above criteria for the 

safe conveyance and comfort of passengers it 

may be necessary for a seat or seats to be 

removed and any licence and subsequent licence 

issued by the Council in respect of the vehicle 

will be subject to such reduced seating 

capacity. 

 

5. These conditions may be varied from 

time to time to accord with changes of 

Government legislation.  It should be noted 

that the Government is currently considering 

new legislation which will incorporate the 

carriage of disabled persons in their 

wheelchairs. 

 

[August 2003] 

 

 

 

 

Road Closure Information 

 

It may help to be aware of the road closure 

details shown below. 

 

The Essex County Council (Thorpe Road, Little 

Clacton) (Temporary Prohibition of Traffic) 

Order 2015 

 

Effect of order: to temporary close the length 

of Thorpe Road, Little Clacton in the District 

of Tendring, from its junction with Centenary 

Way, north for a distance of approximately 

900 metres to its junction with Holland Road. 

 

The closure is scheduled to commence on 7 

October to 14 October 2015 or where 

appropriate signs are showing and weather 

permitting. 

 

The closure is required for the safety of the 

public and workforce while works to 

reconstruct and tie in a new roundabout is 

undertaken along with resurfacing and white 

lining works. 

 

The alternative route will be via Centenary 

Way, London Road, Holland Road and vice versa. 

 

The order will come into effect on 7 October 

2015 and may continue in force for 18 months 

or until the works have been completed, 

whichever is earlier. 

 

Keeping Safe  

 

There was a very nasty assault occurred on a 

driver in Clacton on the weekend of the 19 and 

20 September which the driver had his takings, 

phone and house keys stolen at knife point. It 

was a cowardly, nasty and unprovoked attack on 

a colleague who was just trying to do his job 

and earn a living. 

 

Although thankfully very rare in our District it 

really does highlight just how difficult and 

dangerous the job of taxi driver can be at 

times.  

 

 



Therefore it’s vitally important that everyone 

keeps safe and to try and help you do so, the 

information shown below which is available on 

the Workplace Safety Advice web site is 

included in the newsletter as a reminder for 

everyone to look after themselves. Particularly 

when working late at night.  

 

What Are the Predominant Risks for a Taxi 

Driver? 

Working late at night and into the early hours 

of the morning, especially at weekends, is 

obviously going to present taxi drivers with far 

more instances of encountering drunk, 

aggressive and abusive passengers or criminals 

who might have their eye on robbing a taxi 

driver of his takings or committing some other 

act of violence or crime. Most taxi drivers will 

also be aware of the notorious trouble spots 

and geographical areas on their patch which 

often present more problems than others.  

 

Another risk is in leaving the cab. For example, 

a passenger may get out of the cab without 

paying and it would seem quite natural for the 

driver to follow them out of the cab to try to 

obtain the payment which is rightfully theirs. 

However, this action can be fraught with 

danger as it can be part of an elaborate set up 

so that when the taxi driver leaves the cab, an 

‘accomplice’ of the passenger is lying in wait to 

simply get in the cab and drive off.  

 

Measures to Safeguard Yourself as a Taxi 

Driver  

 

There are many useful things you can do to 

stay safe if you’re working as a taxi driver. 

Firstly, the way you conduct yourself with 

passengers is crucial. You should always be 

polite. Good customer service is essential. It’s 

also important not to be too judgemental. As a 

taxi driver, it’s inevitable that you’re going to 

encounter passengers from time to time who 

have had a bit too much to drink.  

 

The fact of the matter is as the driver, you 

retain the control. Therefore, as you’re pulling 

up to pick up a fare, you are entitled to refuse 

to pick up any passenger if you feel their 

behaviour or demeanour is likely to cause you 

problems. Of course, you’ll not always be able 

to tell that in advance so it is very much a 

judgement call on a taxi driver’s behalf.  

 

Do Not Fight Back if Threatened  

 

A taxicab may well represent your livelihood 

but you should not put yourself in any risk if 

you are threatened with violence. Criminals 

have been known to use knives, CS spray, 

syringes and even guns when carrying out 

armed robberies of taxi drivers so it’s not 

worth the risk to fight back. Simply hand over 

any takings and leave it to the police to do the 

detective work.  

 

Always Stay With the Taxi  

 

Even if a passenger runs off without paying, 

you should always stay with your taxi. Leaving 

the taxi puts both you and the taxi in a more 

vulnerable position and by staying with the cab; 

you can at least call for assistance should an 

incident occur as well as it offering you a place 

of safety away from potential violence.  

 

Other Useful Tips and Equipment  

 

There are many other things you can do as a 

taxi driver to ensure your personal safety and 

prevent abuse. Door handles can be modified so 

that they can only be opened from the inside 

and deadlocks can be fitted which can be 

activated in areas known for violence. 

 

You can have CCTV fitted in your cab and use 

plastic partitioned glass to separate you from 

the passenger area with lockable sliding 

screens through which fares and change can be 

exchanged although if you adopt this practice, 

make sure the screen is not directly located 

behind the driver’s head.  

 

There are also all kinds of sophisticated radio 

and communications devices which can alert 

those at base of any problems you’re 

experiencing as well as base being able to keep 

you informed about potential trouble in a 

particular area, for example.  

 

 

 



Ultimately, it will be for you as a taxi driver to 

decide what times of the day or night you wish 

to work and what geographical locations you’re 

prepared to work in. 

 

Further good advice on not just safety, but 

also about medical health problems 

encountered by taxi and private hire drivers 

can be found on the internet and in particular 

the following website which is the European 

Agency for Safety and Health at Work and can 

be viewed using the following link shown below: 

 

https://osha.europa.eu/en/about/Road-

transport/taxidrivers-safety-and-health.pdf 

 

Taxiwatch 

 

We have included this information in a 

newsletter earlier this year, but given the 

recent attack and robbery on a driver in 

Clacton (which is detailed above), it may be 

timely to repeat this article about setting up a 

Taxiwatch scheme because it may help to 

prevent this kind of situation happening to 

another driver in the future, or may help to 

detect the kind of thug who has carried out 

such a cowardly attack.  

 

Paul Teague of Essex Police who is a Community 

Liaison Officer and whose remit is to try and 

reduce crime and the fear of crime in the 

District, contacted the licensing office earlier 

in the year to say that he would very much like 

to be able to talk to the trade about setting up 

a ‘Taxiwatch’ scheme in Tendring. 

 

A Taxiwatch scheme would help keep drivers 

safe in Tendring day and night and would bring 

a more direct route for drivers to the Police 

for advice and assistance.  Particularly late at 

night where there is always the possibility of 

problems with customers over payment of 

fares or abusive behaviour. 

 

A good working relationship and trust built up 

on both sides could have real benefits in 

keeping drivers safe and informed. 

 

Ideally Paul would like to hold a meeting with as 

many of the drivers and taxi/private hire 

companies in the Tendring area that he can and 

that might be interested in having such a 

discussion with Police about setting up a 

Taxiwatch scheme. 

 

If there is enough interest, the Council is more 

than happy to host such a meeting one evening 

in the Council chamber at Weeley where there 

is plenty of parking.  

 

If you are interested, or think that setting up 

a Taxiwatch scheme is a good idea and would 

help to keep drivers safe, informed and also 

build up a good working relationship with the 

Police locally then please either telephone or e-

mail either Paul Teague on 

paul.teague@essex.pnn.police.uk or on 101 ext 

440222 or alternatively e-mail 

taxi@tendringdc.gov.uk or phone James King on 

01255 686595. 

 

FINALLY: 

 

We have been asked by the Secretary of the 

Tendring District Taxi Association if we could 

include the details of the Association’s 

Chairman and Committee Members and also its 

contact details for the information of the Taxi 

and Private Hire trades in Tendring which we 

are more than happy to do.  

 

In doing so, we are not endorsing or promoting 

the Association in particular, but do believe 

that it is helpful for the trade to have a 

representative mandated body acting on its 

behalf, that can speak with the Council in a 

positive and pragmatic way about areas of 

mutual interest or concern and work together 

where it is possible to do so on these areas.   

 

 

TENDRING DISTRICT TAXI ASSOCIATION 
 

The Association was formed in 2010 to offer 

support and advice to all Taxi Licence Holders 

in the district, and to act as a liaison between 

the Licence holder and the Licencing Authority. 

 

We currently have only a small percentage of 

members to licence holders in the District and 

welcome new members. 

 

mailto:paul.teague@essex.pnn.police.uk
mailto:taxi@tendringdc.gov.uk


We have representatives covering all areas and 

any of our committee members can take details 

of your questions or queries to pass onto our 

executive committee to be put to the Licencing 

Department as appropriate. 

 

 

To benefit from the support of the 

association membership is currently just £5 

per year. 

 

Our current committee members are: 

Chairman Wayne Hearn 

Vice Chair Vacant 

Treasurer Bryan Place 

Secretary Sue Purcell 

Committee Bill Purcell 

  Alan Kirkham 

Special Needs Disabled Representative: 

  Chris Thomas  

Kirby, Frinton & Walton Representative: 

  Steve Langman  

Harwich and Dovercourt Representative: 

  Rob Vrij   

  John Leeks 

 

We are currently without a Vice Chair following 

the resignation of Mr Colin Bennett a founder 

member, who remains an active and supportive 

member of the Association. 

 

Our AGM is held in April with committee 

meeting throughout the year. 

 

If you wish to become a member please 

email: tdta100@yahoo.co.uk 

 

We are only able to deal with enquiries from 

members of the association. 

 

We would like to thank the Tendring Licencing 

Team for allowing us to include this article 

within the Taxi News  

 

 

 

 

 

 

 

 

 

 

Thank you for your time in reading this 

newsletter and we hope that the information 

it contains will be helpful.  In the meantime 

please keep safe and drive safe. 

 

 

LICENSING TEAM 

 

Contact details for the Licensing Team are 

E-Mail – taxi@tendringdc.gov.uk  

Phone – 01255 686565 Fax 01255-686343 

mailto:taxi@tendringdc.gov.uk

