
TENANTS PANEL 
26 APRIL 2016 

COUNCIL CHAMBER, WEELEY 
 
Attended by: Dennis Smith (Chair), John Johnson, Ron Weyda, Gill Williams, 
Teresa Retter, Dorothy Clark, Carol McDougall, Tony Scannell, Iris Peacock, Ashley 
Purvis, Linda Bradnum, Sid Payne, Angie Payne, Roy Payne, Tony Williams, Patrick 
Gafney, Barbara Campbell, Judy Heath, Pauline Kent, Michael Wyatt and John 
Read. 
 
Also in attendance:  Emma Norton (TDC), David Black (TDC), Steve Pearce (TDC),  
Dee Hurry (TDC), Leanne Thornton (TDC) items    only, Councillor Paul Honeywood, 
Harry Beer and Danny Gatehouse (Your Living Room CIC).     
 
1. Welcome and introductions 
 
John Read welcomed everyone and thanked Panel members and the TDC 
representatives and other guests for attending the meeting. 
 
2. Resignation of Chairperson and Vice Chairperson 
 
John Read and John Johnson both resigned from their positions of Chair and Vice 
Chair respectively in accordance with the terms of the agreed constitution for the 
Panel.  
 
3. Election of Chairperson and Vice Chairperson 
 
Emma Norton advised that all of the nominations received for the position of Vice 
Chairperson were for John Johnson and so it was proposed and unanimously 
accepted by members of the Panel that John Johnson remain in this position for the 
coming year. 
 
Emma Norton advised that nominations have been received for John Read and 
Dennis Smith for the position of Chairperson and so a ballot was held and Dennis 
Smith was elected to the position of Chair. Dennis Smith thanked members of the 
Panel for their nominations and votes and expressed his intention to continue the 
good work carried out by John Read. 
 
Michael Wyatt proposed a vote of thanks for John Read for his time in the role as 
Chair and this was supported by members of the Panel.  
 
4. Apologies for absence 
 
Emma Norton advised that apologies for absence had been received from Hazel 
Harris, Graham Brand, Muna Smith and Brenda Bragg. 
 
5. Minutes of meeting held on 23 February 2016 
 
The minutes were agreed as a true and accurate record 
 
6. Housing Anti Social Behaviour Strategy 2016-21 
 
David Black advised that the Housing Anti Social Behaviour Strategy, previously 
agreed by members of the Panel had now been approved by the Housing Portfolio 
Holder, Councillor Honeywood and a formal signing of this document took place.  



 

7. Clutter and hoarding 
 
Harry Beer and Danny Gatehouse outlined the service provided by Your Living Room 
CIC, the type and amount of cases handled and the extent of the problem of 
hoarding.  
 
In response to a query from Dennis Smith, Harry Beer advised that there is a charge 
of £36 per hour plus VAT for time spent working in people’s properties and the 
organisation is proactive in sourcing funding. 
 
In response to a query from Michael Wyatt, Harry Beer advised that there is a data 
sharing protocol in place with mental health services as well as a protocol identifying 
the roles and responsibilities of other relevant agencies. 
 
David Black also advised that, as part of the Housing Anti Social Behaviour Strategy, 
there is an action to develop a policy relating to hoarding and this will involve the 
development of a referral system to other agencies as taking enforcement action is 
not always appropriate. 
 
David Black also advised that any Panel members approached regarding hoarding 
issues should refer tenants to their Tenancy Management Officer in the first instance. 
 
Harry Beer advised that an estimated 5% of the population hoard and there is a 68% 
chance of a person who has had their property cleared committing suicide. David 
Black also advised that hoarding is often accompanied by other issues including 
maintenance of the property, fire safety, personal hygiene, sleep deprivation and that 
these need to be resolved via a multi agency approach. 
 
8. Corporate Anti Social Behaviour Strategy 
 
Leanne Thornton, Community Safety Manager outlined the content of the Corporate 
Anti Social Behaviour Strategy and explained how this linked to the Housing Anti 
Social Behaviour Strategy. 
 
David Black explained the action being taken in response to the comments raised by 
Pauline Kent regarding her neighbourhood.  
 
In response to a query raised by Michael Wyatt regarding changes in the way that 
the Police deal with anti social behaviour, Leanne Thornton advised that the strategy 
aims to define roles and responsibilities and ensure action is taken by the appropriate 
agency. 
   
9. British Gas Void Care   
 
Steve Pearce outlined the proposed agreement with British Gas regarding the 
management of energy supplies in void properties. 
 
Dee Hurry agreed to discuss with Dorothy Clark the problems being experienced in 
accessing meters to obtain readings. 
 
 
 
 
 



10. Any further business 
 
John Read informed Panel members of the recent mail out from Benefits Wise 
offering assistance with claims but that this is a chargeable service.  
 
No further issues were raised. 
 
Next meeting of the Tenants Panel to be held on Tuesday 28 June 2016 in the 
Council Chamber, Council Offices, Weeley commencing at 2pm. 
 


