
TENANTS PANEL 
23 JUNE 2015 

COUNCIL CHAMBER, WEELEY 
 
Attended by: John Read (Chair), John Johnson, Muna Smith, Dorothy Clark, Teresa 
Retter, Brenda Bragg, Dennis Smith, Ron Weyda, Kyle Richardson, Ashley Purvis,  
Linda Bradnum, Sid Payne, Angie Payne, Iris Peacock, Tony Williams, Delia Aldis, 
Pauline Kent, Catherine Conway, Barbara Campbell, Michael Wyatt, Patrick Gafney,  
and Graham Brand. 
 
Also in attendance:  Emma Norton (TDC), David Black (TDC), Steve Pearce (TDC), 
Dee Hurry (TDC), April Dale (TDC), Stephanie Blackman (Alzheimers UK) and Linda 
Isaac (Tendring CAB).      
 
1. Welcome and introductions 
 
John Read welcomed everyone and thanked Panel members and the TDC 
representatives and other guests for attending the meeting. 
 
2. Apologies for absence 
 
Emma Norton advised that apologies for absence had been received from Hazel 
Harris, Judy Heath and Roy Payne. 
 
3. Minutes of meeting held on 21 April 2015 
 
The minutes were agreed as a true and accurate record 
 
4. Alzheimers 
 
Stephanie Blackman from the Alzheimer’s Society gave a presentation regarding this 
condition and outlined the support services that the society provides for people with 
dementia, their families and carers in North East Essex which include activity groups, 
Carer Information and Support Programme, dementia Café, Peer Support, Singing 
for the Brain and Dementia Connections. 
 
In response to a query from Ron Weyda, Stephanie Blackman outlined the activities 
that took place in the district outside of Clacton. 
 
In response to a query from David Black, Stephanie Blackman outlined the various 
referral routes which include self-referral, Community Agents, relatives, GPs etc and 
confirmed that, following a referral, an initial visit is made to make an assessment of 
the individual’s condition and needs. 
 
John Read advised Panel members of a Dementia Friendly initiative that had been 
implemented in Norfolk and which had had the knock on effect of creating a more 
courteous locality. 
   
5. Tendring Mental Health Hub 
 
Linda Isaac, Tendring CAB, explained the background to and the process involved in 
setting up the Mental Health Hub in Tendring and outlined its main functions as well 
as some cases studies of those who the project had already been able to help since 
its opening on 5 May. 
 



In response to a query from Iris Peacock, Linda Isaac advised that, if the project can 
demonstrate a saving to the public purse by preventing people needing repeat 
psychiatric care, then it would look for additional funding to enable this initiative to be 
rolled out to other locations in the district. At the current time, the project is based in 
Clacton as this is the area of greatest need. 
 
In response to a query from Barbara Campbell, Linda Isaac advised that if someone 
approaches them who does not qualify for assistance, they will be signposted to an 
appropriate agency. 
 
Michael Wyatt confirmed the importance of such a service being provided at a time of 
re organisation within the mental health field and as a means of co coordinating 
services. 
 
6. Recycling 
 
April Dale, Recycling Officer, gave an overview of the recycling services provided in 
the district and outlined their role in raising awareness and encouraging participation 
in recycling. April Dale also gave an update on the garden waste service that is 
provided in the district and confirmed that this service now has 3,000 active 
customers. 
 
In response to a query from Angie Payne and subsequent comment from Pauline 
Kent, April Dale encouraged anyone with dissatisfaction with the service provided (for 
example, spillage of items not being picked up) to report this direct to Veolia or to one 
of the recycling team. 
 
In response to a comment from Kyle Richardson, April Dale advised that they do rely 
on the help of the public to report missed or poorly completed collections in addition 
to the checking that is carried out by the supervisor. 
 
Linda Bradnum referred to recent complaints that she had made to the Tenancy 
Management team regarding bagged waste not being collected when it has been left 
alongside full bulk bins. 
 
Ron Weyda also referred to a complaint that he had made regarding missed paper 
collections and advised that, as the complainant he had not received any response to 
this. Ron Weyda also advised that the refuse collectors have been using recycling 
bins for transporting black bags and highlighted the problem of cross contamination 
that this could cause. 
 
April Dale advised that she would ask if a representative from Veolia could attend a 
future meeting of the Panel to address these concerns. 
 
In response to a query from Brenda Bragg, April Dale advised that the food waste 
collected goes to a facility in Halstead where it is composted and reutilised. Any 
recycling credits received from ECC in respect of waste recycled are put back into 
the service provided. 
 
April Dale also advised that, if residents were not required to separate their own 
waste, the cost of the service would be prohibitive. 
 
Tony Williams stated that residents also have a role to play in making sure that they 
do not put their bin bags out too early and April Dale advised that, where this occurs 
on a frequent basis, letters and or other enforcement action could be taken.         



7. Feedback from themed sub groups 
 
Catherine Conway gave feedback from the Anti-Social Behaviour Group meeting 
held on 5 May 2015 and Emma Norton confirmed the consultation that will need to be 
undertaken prior to any changes to the tenancy agreement being introduced. In 
response to a query from Delia Aldis, David Black confirmed that the taking of 
tenant’s photos would not be applied retrospectively. 
 
Iris Peacock gave feedback on the planned maintenance and improvement 
programme monitoring meeting held on 12 May 2015. In response to a query from 
John Read, Steve Pearce confirmed that the kitchens at Belmans Court are due to 
be replaced this year but explained how a change in the asbestos regulations had 
delayed the start date for this programme. However, as soon as the details have 
been confirmed a letter will be sent to all tenants notifying them accordingly. 
 
Angie Payne gave feedback on the Tenants Performance and Scrutiny Panel 
meeting held on 9 June 2015. Steve Pearce advised that, since this meeting, Roalco 
have been reminded regarding the need to hand out satisfaction surveys and 12 of 
these were received yesterday (compared with 19 in the first five months of the 
contract). Emma Norton also advised that an article would be placed in the next 
edition of Tendring Reports highlighting the importance of tenants filling in and 
returning these surveys. 
 
8. Any further business 
 
David Black agreed to investigate individual issues raised by Pauline Kent. 
 
Emma Norton reminded those attending to complete and return the form confirming 
those contact details that panel members were happy to share with others. 
 
Next meeting of the Tenants Panel to be held on Tuesday 1 September 2015 in the 
Council Chamber, Council Offices, Weeley commencing at 2pm. 
 


