
More than 100 residents on Mistley’s 
Stourview Estate have benefited from 
individual community health checks.  The 
local residents have received help and 
advice on a whole range of issues and also 
been made aware of the various services 

available to them.  

The initiative was set-up by Tendring 
District Council’s (TDC), and Community 
Builder Diane Boyd in partnership with 
Mistley Parish Council, and was rolled out 
in two phases. Half of the 180 homes 
were visited in May and the rest in July.  
107 householders were spoken to directly 
whilst others received information 

through the door.  

Diane Boyd was supported by staff and 
volunteers from the Tendring Citizens 
Advice Bureau; Essex Fire & Rescue 
Service; Essex Police; Essex Cares; Essex 
County Council Trading Standards and      
Tendring Councillor Lynda McWilliams.  
The operation involved fire safety 
checks, assessments for mobility aids, 
advice needs, ways of identifying rogue 
traders, crime prevention and support 

with independent living.   

Councillor McWilliams, TDC’s Cabinet 
Member for Wellbeing and Partnerships, 
said it was a very worthwhile exercise 
which benefited many residents.  “One 
particular person was identified as being 
at high risk and is now being supported 
to continue living independently and 
safely within their community,” she said.   
“That person was in crisis with no elec-
tricity, food, money or telephone. Their 
problems were as a result of the client 
having a severe stroke  but various agen-
cies are now working together to re-

solve the situation.”  

A total of 11 homes were found to have no 
functioning smoke alarms and these will be 
fitted free of charge by Essex Fire and 

Rescue Service.   

A further 16 householders needed ad-

vice from the CAB, mainly because they  
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were not claiming all of the benefits they 
were entitled to and these residents will 
have appointments and home visits to 

address this. 

Three people required a referral to 
Essex Cares for a mobility aids assess-
ment to promote independent living. 
Another was identified as being at high 
risk due to potential hoarding and will 
receive help  from Essex Fire and Rescue 
Service.   Five households benefited 
from guidance from Trading Standards 
with advice on rogue traders.    Leaflets 
were distributed on behalf of the Man-
ningtree Food Bank to 180 homes along 
with postcards containing essential con-

tact numbers of partner agencies.  

 

 

Stephen Armson-Smith (Essex Police), 

Gary Nunn (Essex County Council Trad-

ing Standards), and TDC Community 

Builder Diane Boyd, speak with resident 

Wendy Cooper and her son, Mitchell.  

The team that knocked on doors 

providing residents with valuable 

help and advice.  
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This newsletter aims to give you 
an insight into what’s happening 
around Tendring.  if you would like 
to get involved please contact Diane 
Boyd at the Citizens Advice Bureau.  

(See back page for contact details) 

This is also an opportunity to nomi-
nate a Community Connector in 
your area. Is there a neighbour,  
colleague or volunteer in your    
organisation that goes that extra 
mile?  If so Diane would like to hear 

about these inspirational people.  

 

 

Since the last Community Builder News-
letter in May, we have said goodbye to 
Latrice one of the project’s Apprentices. 
We wish her lots of luck in her new  

career. 

The last three months have flown with 
the  focus on the design and launch of the 
Tendring Youth Network Website,   
supporting the Standing Together Cam-
paign Against Domestic Abuse, a Boxing 

Basics initiative at the Bloor Homes Estate    

and completing research into identified 

community need, with a particular focus 

on a Mental Health rehabilitation initia-

tive encompassing the recycling of Mo-

bility Aids together with a further com-

munity health check. 

We have lots more projects in the pipe-

line which will be announced in the next 

newsletter. 



social behaviour. 

The tutorials were held every Wednes-
day in August at Legerton Drive Playing 
Fields for boys and girls aged from 11 up 

to 18, free of charge. 

Mr Barrett, who takes the structured 
sessions, said they are a chance to im-
prove fitness and enhance confidence 
while picking up a few basic skills and 

techniques. 

“They are not permitted to fight each 
other and the only punch they throw is 

at the boxing pads,” he said. 

Parents have welcomed the initiative – 
and asked if something similar can be put 

on for under 11s. 

Lynda McWilliams, Tendring District 
Council’s Cabinet Member for Wellbeing 
and Partnerships, said the sessions had 

been well received. 

“The youngsters seem to be enjoying 
themselves and they do a warm-up and 
skipping which all helps to improve their 
fitness – as well as learning new disci-

plines” she said. 

Not many girls put on the boxing 
gloves as part of their 11th birthday 

celebrations! 

But Hailie was game to learn new 
skills and pulled no punches as she 
squared up to health development 

worker Lee Barrett. 

However, no-one was hurt as it 
was all part of an initiative run for 
youngsters in Clacton to give them 
the chance to learn basic boxing 
techniques – with no physical    

contact allowed. 

The scheme was put together by 
Tendring Community Builder Diane 
Boyd and Phil Clark, Chairman of 
the Great Estate of Bockings Elm 
Residents’ Association, in partner-
ship with Active Tendring and  

Inclusion Ventures. 

The purpose of Boxing Basics is to 
engage the young people in the 
community residing in the new 
Bloor Homes Housing Develop-
ment. Encouraging inclusion and as 
a preventative measure to anti-

A recent partnership event at the 
Jobcentre promoting the new Voters 
Registration scheme and the ‘Fresh & 
Fruity’ project was used as an oppor-
tunity to officially have a ‘soft launch’ 
for the Tendring Youth Network 
website.  Tendring Youth Network 
was created by partners joining to-
gether to make accessing information 

easier for young people. 

Community Connector Apprentice  
Callum has been an integral part of 
the development and range of con-
tent for the website. This included 
posting Blogs, Tweeting and updating 
Facebook with current youth issues. 
An invitation is being sent out to 
young people from a variety of or-
ganisations to become a ‘guest blog-

ger’ on the website.  

The TYN website contains advice 
about further education, help with 
finding an apprenticeship, career 
opportunities, volunteering in the UK 
or travelling overseas, help with  
housing or benefit issues and general 
support and guidance, as well as ideas 

for leisure time.   

If you have any questions regarding 
the website or about a career or path 
you want to take please email us at:   

findoutmore@tendringyouth.net 

Tendring Youth network will have its 
official launch on 16th October 2014 
at the Jobs and Careers Fayre which 
is being held at the Town Hall, Station 

Road, Clacton on Sea.  

Come down and visit us and be         

involved. 
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The new initiative to help raise aware-
ness of domestic abuse “took off” at 

the Clacton Air Show. 

 

The Behind Closed Doors initiative 
was launched at the Clacton Air Show 
on the town’s West Greensward on 
21 and 22 August. Diane Boyd and 
Linda Isaac were interviewed on the 
BBC Essex Dave Monk show on the 

21 August.  

 

Behind Closed Doors supports 
the Standing Together campaign 
which was launched by Essex 
County Council and Essex Police 
in June.  It is aimed at supporting 
the Police and specialist agencies 
in raising awareness of what is 
‘domestic abuse’ for the victims 
and their friends, colleagues or 

family. 

 

Community Builder, Diane Boyd,  
organised the event at the Air Show 
with the backing of Colchester and 
Tendring Women’s Refuge, Ten-
dring Citizens Advice Bureau, 
Essex County Fire and Rescue and    

EXTRA Support for Families. 

 

It is not only there for the victim, but 
also to help the public to understand 
the difference between a healthy and 
unhealthy relationship, and to ques-
tion patterns of behaviour at an early 
stage before circumstances deterio-

rate further.  

 

Lynda McWilliams, TDC’s Cabinet 
Member for Wellbeing and Partner-

ships, welcomed the move. 

 

“Anything that can help raise aware-
ness about domestic abuse has to be 
applauded,” she said. “The Standing 
Together campaign has been a huge 
success and this new initiative is an 

ideal way to back it up.” 

 

This initiative includes the ‘Canary 
Campaign’ which are stickers designed 
to go on the back of public toilets and 
asks people the question “Are you in a 
bad relationship?” The stickers provide 
scenarios which may seem familiar to 
some people and this will hopefully be a 
trigger to then begin to question their 
circumstances before it deteriorates 

into crisis point.   

 

The Tendring Citizens Advice   Bureau 
is offering victims the use of a tele-
phone free of charge to enable victims 
to take the first step. The telephone is 
available to victims between 10 am and 
4pm Monday and Friday, and between 
1pm and 4pm Tuesday, Wednesday and 

Thursday.   

 

A simple call may be all that is needed. 
It doesn’t have to mean leaving home 
There will be a neutral friendly voice 

and an open ear with which to talk 

things through.  

The service is also available for family, 
colleagues or concerned friends that 
feel they need to speak to specialist 

organisations about someone they 

know may be suffering. 
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Domestic Abuse has no  

Class distinction 

 



 

 

These members of the community are an example of Tendring’s ‘hidden heroes’ and their achievements in the Tendring Community.   The Community Builder 
Project is keen to identify more examples of good practice and the many ‘Community Connectors’ that are in your area.  

Please contact Diane if you know a member of the community who involves themselves in the community and makes a positive difference because we would 
like to share and celebrate their achievements. 

The aim of the Community Builder Project is help local communities in Tendring to become more resilient and sustainable, and ultimately less reliant on the 
statutory services. 

Contact Diane Boyd at the Tendring Citizens Advice Bureau on 01255 377080 extn: 142 

 

 

 

 PUTTING A SPOTLIGHT ON THE  

‘COMMUNITY CONNECTORS’  

THAT MAKE A POSITIVE DIFFERENCE IN 
TENDRING  

JACQUI AUGRANDJEAN 

As a Health Champion Volun-
teer, Jacqui set up the Clacton 
Digs It! Community Allotment 
Project. She has transformed a 
bramble plot into an urban oasis 
for use by the whole community 
to grow, exercise and socialise. 

RU HANSEN 

Tireless and hardworking, she 
delivers the Fresh and Fruity 
project in Jaywick.  She is also 
a key committee member of 
the JAC, a group of volunteers 
who are dedicated to improv-
ing health in their community 

ALIX SHEPPARD (ACE CIC) 

Alix set up the Health Champion 
network in NE Essex and re-
cruited and trained over 500 
Community Health Champions. 
Now delivering the Youth 
Health Champion project, there 
are over 200 young people deliv-
ering health campaigns in 15 NE 
Essex schools  

JOAN COATES MBE 

Joan Coates MBE, has been a local resi-
dent in Alresford for over 54 years. She 
is passionate,  inspiring and  supports 
her community through various      
projects.   Joan say's " She tries to 
make her patch of the world a better 

place". 

THE PARISH OF  

ALRESFORD 

Amongst the many achievements 
gained, The Parish of Alresford (which 
has 2200 residents and about 900 
homes) has been awarded the “Essex 
Best Kept Village on behalf of the 
Community in 2013”,  and both the 

“Essex Village of the Year” and 

 

 

 

 

 

She is someone that will say what she thinks is needed and 

then try and do something about it"  

This has been especially evident from a recent project 
launched through Alresford Primary school called 
'VEGTASTIC'.  Joan came up with the idea of  distributing 
excess locally grown produce to young  families to pro-
mote 'healthy eating' initiatives.  An organisation called 
Signpost produced the barrow during their youth work-
shops. The Sign Man and Dolphin Artwork donated sign-

age. 

In recognition of her dedication and services to the Alres-
ford community, she was awarded the MBE in 2011. Joan 
has many interests including her garden, is a member of 
the parish council, she attends the WI and is involved with 
the Horticulture Club. Joan is a shining example of what a 
difference someone can make to their community if they 

feel passionate enough. 

 

“Essex Best Kept Playing Field and Children’s Play Area 
in 2012”.   Residents, together with the Parish Council, 
compiled a Local Plan for the village some 4 years ago, 
creating a wish list, following consultation with the local 
residents, as to what additional facilities they would like 
to have in the village. The Parish Council has successfully 
delivered the last of the 30 items during the latter part of 

2013. 

 
The Village Hall usage, boasts an 80% uptake in their 
booking allocations, made by Village Organisations and 

Groups of all ages.  

 
These achievements highlight a proactive, united com-
munity that not only promotes inclusion, but pride in 
their Parish and commitment to residents of all ages as a 

legacy for future generations. 


