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REQUEST 

Can I request the following information under the Freedom of Information Act: 

 

1. Do you employ a specialist to regularly service automatic doors at your properties? 
2. If so, who is employed to carry out this service? 
3. How many automatic doors are included in the service? 
4. How many times per year are they serviced? 
5. How much do you pay for this service annually? 
6. When is the contract up for renewal? 
7. Who manages this contract? 

 

RESPONSE 

Further to your Freedom of Information Request, we can confirm the following: 

Frinton and Walton Pool, Harwich Sports Centre, and Dovercourt Swimming Pool 

1. Do you employ a specialist to regularly service automatic doors at your properties? No – 
Callouts if any faults arise 

2. If so, who is employed to carry out this service? Access Automations 
3. How many automatic doors are included in the service? 4 
4. How many times per year are they serviced? N/A 
5. How much do you pay for this service annually? N/A 
6. When is the contract up for renewal? N/A 
7. Who manages this contract? S Ham sham@tendringdc.gov.uk  and M Webb 

mwebb@tendringdc.gov.uk respectively 
 

Corporate     

1. Do you employ a specialist to regularly service automatic doors at your properties? No – 
Callouts if any faults arise 

2. If so, who is employed to carry out this service? Tormax 

3. How many automatic doors are included in the service? 1 

4. How many times per year are they serviced? N/A 

5. How much do you pay for this service annually? N/A 

6. When is the contract up for renewal? N/A 

7. Who manages this contract? Toni Wright toniwright@tendringdc.gov.uk 01255 686320 

Clacton Leisure Centre 

1. Do you employ a specialist to regularly service automatic doors at your properties? No – 
Callouts if any faults arise 

2. If so, who is employed to carry out this service?  Access Automation 
3. How many automatic doors are included in the service?   3 
4. How many times per year are they serviced? N/A 
5. How much do you pay for this service annually? N/A 
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6. When is the contract up for renewal? N/A 
7. Who manages this contract? C Holmes cholmes@tendringdc.gov.uk 01255 686684 

 

Sheltered Housing Schemes 

1. Do you employ a specialist to regularly service automatic doors at your properties? Yes 
2. If so, who is employed to carry out this service? Dorma 
3. How many automatic doors are included in the service? 10 
4. How many times per year are they serviced?  Twice a year 
5. How much do you pay for this service annually? In The region of 3,000 
6. When is the contract up for renewal?  2 years’ time 
7. Who manages this contract? Tendring District Council Building and development Team 

(adeveaux@tendringdc.gov.uk)  
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