
  
  

LLaannddlloorrddss  QQuueessttiioonnss    
QQuueessttiioonnss  //  ccoommmmeennttss  //  rreemmaarrkkss  ttaabblleedd  bbyy  tthhee  llaannddlloorrddss..  
  
The questions and comments were ones tabled by the landlords before the meeting and 
they have noott  bbeeeenn  eeddiitteedd..  TThhee  rreessppoonnsseess  ggiivveenn  wweerree  ffrroomm  HHaarrrryy  BBaatteess,, Assistant Head of 
Benefits and Revenues Service, aanndd  Guy Williams, Valuation Office Agency (VOA).  
  
1. Why is there no consideration on the quality of a property when valuing it for rental? 

The Local Housing Allowance is what it says it is, an allowance. It is based on rental 
evidence drawn from across the whole of the Broad Rental Market Area for 
properties of the appropriate size to the claimant’s circumstances. This evidence is 
put in a numerically ordered ‘list of rents’ and the 30th percentile derived 
statistically. Unlike the older Housing Benefit referral scheme there is no property 
specific valuation involved. There are still some claimants whose benefit continues to 
be assessed under the old rules but these are diminishing rapidly and nearly all new 
claims since April 2008 are subject to LHA.  Given the allowance it is up to the 
claimant to choose the property they occupy making their own decisions on such 
factors as quality, condition and location. 

  
22..  WWhhyy  hhaavvee  tthhee  ccoouunncciill  rreevvookkeedd  tthhee  55++  bbeeddrroooomm  rraattee??      

This is a matter of central Government policy, not a local decision or that of the 
Valuation Office Agency. The local council and VOA are required to implement the 
legislation that has been passed by Parliament. 
  

33..  WWhhyy  iiss  iitt  nnooww  ppoossssiibbllee  ttoo  ppaayy  ddiirreecctt  iiff  wwee  rreedduuccee  tthhee  rreenntt??    TThhoouugghhtt  LLAAWW  ssaaiidd  hhaadd  ttoo  
ppaayy  tteennaannttss  ddiirreecctt  uunnlleessss  tthheerree  wwaass  aa  pprroobblleemm..  
It is the intention of the Government to encourage personal responsibility and 
financial inclusion. Benefit is normally paid to the customer rather than the landlord 
when a claim is assessed according to Local Housing Allowance rules. 
 
A local authority shall make payment to the landlord when the following rules to 
apply in Local Housing Allowance cases as they do to all other rent allowances cases 
as stated in the Housing Benefit regulations. 
 “Payment to the landlord is required if a tenant 

• has built up rent arrears of eight weeks or more except where it is in the 
overriding interest of the customer not to make direct payments to the landlord, or 
• is having deductions from their income-related benefits such as Income Support 
(IS), income-based Jobseeker’s Allowance (JSA(IB)), income related Employment 
and Support Allowance (ESA(IR)) or Pension Credit to pay off rent arrears” 
Housing Benefit Regulations 95(1) (a) and (b) and HB (SPC) Reg 76 (1)(a) and (b. 

 
If there are ongoing problems of a tenant paying their rent then the Housing Benefit 
office should be notified and a request made for payment to be made direct to the 
landlord. The Benefits Officers will seek supporting evidence and notify the tenant 



that there is concern over rent arrears and give both parties opportunity for 
supporting data to be submitted. 

 
44..  IIff  wwee  aacccceepptt  lloowweerr  rreennttaall  tthhaann  hhooww  iiss  tthhee  CCoouunncciill  aanndd  CCoouurrttss  ggooiinngg  ttoo  hheellpp  uuss  eevviicctt  

nnoonn  ppaayyiinngg  tteennaannttss  ffaasstteerr??  IItt  ccuurrrreennttllyy  ttaakkeess  ffaarr  ttoooo  lloonngg  uupp  ttoo  ssiixx  mmoonntthhss  aanndd  mmaakkeess  
tthhee  llaannddlloorrdd  llooookk  ssttuuppiidd  bbeeccaauussee  ccuurrrreennttllyy  tthhee  llaaww  iiss  bbiiaasseedd  iinn  ffaavvoouurr  ooff  tthhee  tteennaannttss..  
TThhee  OOrrddeerr  ooff  PPoosssseessssiioonn  sshhoouulldd  bbee  ddaatteedd  tthhee  ssaammee  ddaattee  aass  tthhee  NNoottiiccee  ooff  AAttttaacchhmmeenntt  
wwiitthh  bbaaiilliiffff..  CCuurrrreennttllyy  iitt  ttaakkeess  44  wweeeekkss  ffrroomm  ddaattee  ooff  ppoosssseessssiioonn  ffoorr  tthhee  bbaaiilliiffff  ttoo  eevviicctt  
tthhee  tteennaanntt..  
This is not a matter for consideration in the administration of Housing Benefit. It is 
for the Government to change the laws and the courts to review their procedures. 

  
55..  IInn  ffrreeee  mmaarrkkeett  eeccoonnoommyy  ooffffeerriinngg  ffiinnaanncciiaall  iinndduucceemmeenntt  ttoo  ggaaiinn  ccoommmmeerrcciiaall  aaddvvaannttaaggee  

iiss  kknnoowwnn  aass  ccoorrrruuppttiioonn..    HHooww  ccaann  tthhiiss  ppoolliiccyy  ooff  ooffffeerriinngg  ddiirreecctt  ppaayymmeennttss  ffoorr  lloowweerr  
rreennttss  nnoott  bbee  sseeeenn  iinn  tthhiiss  lliigghhtt??    
This is guidance only from the Government and is not part of the law; therefore, it is 
not compulsory for a landlord to accept. The guidance’s intention is aimed at trying 
to curtail increases in rent that the tenant may not be able to meet.  

 
66..  SSttaattiissttiiccaallllyy  aaggrreeeeiinngg  ttoo  lloowweerr  rreenntt  iinn  rreettuurrnn  ffoorr  ddiirreecctt  ppaayymmeennttss  wwiillll  lleeaadd  ttoo  eevveenn  

lloowweerr  rreennttss,,  iiff  tthhee  3300tthh  ppeerrcceennttiillee  wwoorrkkiinnggss  aarree  ttoo  rreemmaaiinn  bbyy  ffoorrcciinngg  ddoowwnn  tthhee  mmaarrkkeett  
rreennttss  tthhee  3300tthh  ppeerrcceennttiillee  ppaayymmeenntt  lleevveell  wwiillll  ggoo  ddoowwnn  eevveenn  ffuurrtthheerr  aanndd  LLHHAA  rraatteess  wwiillll  
rreedduuccee  eevveenn  ffuurrtthheerr..    IIss  tthhiiss  iinntteerrpprreettaattiioonn  ccoorrrreecctt??  IIss  tthhiiss  tthhee  iinntteennttiioonn  ooff  tthhee  
ppoolliicciieess??    
The change to using the 30th percentile is but one of the factors that may have 
influence a dynamic market. The effect it has is will depend on many other local 
variables and is not for VOA to predict. We are charged as civil servants with 
implementing Government legislation. 

 
77..  HHooww  wwiillll  LLAA  pprreeppaarree  ffoorr  tthhee  eevveennttuuaalliittyy  tthhaatt  hhoouussiinngg  ssttoocckk  aavvaaiillaabbllee  ttoo  LLHHAA  ((bbeenneeffiitt))  

tteennaannttss  wwiillll  rreedduuccee  aass  llaannddlloorrddss  wwiitthhddrraaww  ffoorrmm  tthhaatt  mmaarrkkeett  iinn  ffaavvoouurr  ooff  pprriivvaattee  
tteennaannttss  wwhhoo  wwiillll  bbee  ssuubbjjeecctt  ttoo  nnoorrmmaall  eeccoonnoommiicc  rreenntt  lleevveellss  bbaasseedd  oonn  ssuuppppllyy  aanndd  
ddeemmaanndd..  
Local Housing Allowance was piloted in number of local authorities across the 
country prior to its national roll out in 2008. The pilots reported that landlords had 
indicated that there would be some migration from the rented sector however in 
reality there was only minimal change registered. 
 
It is for the local authority to administer and apply the benefit law only. The social 
impact is something that the Government policy makers will monitor and if it is the 
Government’s decision that such social changes are unacceptable, will then have the 
regulations modified.  

  
88..  UUnnaabbllee  ttoo  aatttteenndd  BBUUTT  wwiisshheess  ttoo  rraaiissee  qquueessttiioonn..    HHaavviinngg  bbeeeenn  aassssuurreedd  aatt  aallll  pprriioorr  

ccoonnssuullttaattiioonn  mmeeeettiinnggss  pprriioorr  ttoo  tteennaannttss  bbeeiinngg  ppaaiidd  ddiirreeccttllyy  tthhaatt  tthheeiirr  ddiirreecctt  ppaayymmeennttss  
wwoouulldd  nnoott  aaffffeecctt  tthhee  ll//ll''ss  rreennttaall  ppaayymmeennttss  bbuutt  mmeerreellyy  aassssiisstt  tteennaanntt’’ss  bbuuddggeettaarryy  
eedduuccaattiioonn,,  wwhhyy  aarree  ll//ll''ss  nnooww  bbeeiinngg  aasskkeedd  ttoo  rreedduuccee  rreennttss  iinn  oorrddeerr  ttoo  rreettuurrnn  ttoo  tthhee  oolldd  
ssyysstteemm  ooff  ddiirreecctt  ppaayymmeennttss??  



This is guidance only from the Government and is not part of the law; therefore, it is 
not compulsory for a landlord to accept. It is the intention to try to curtail increases 
in rent that the tenant may not be able to meet.  

 
99..  WWhhyy  ddoonn''tt  TTDDCC  hhaavvee  aann  aapppprroovveedd  ll//ll  ssyysstteemm  ttoo  eennaabbllee  tteennaannttss  ttoo  ffiinndd  ssuuiittaabbllee  

aaccccoommmmooddaattiioonn  mmoorree  qquuiicckkllyy??    LL//ll  wwoouulldd  ssuuppppllyy  pprriicceess  ttoo  TTDDCC  aanndd  tteennaannttss  wwoouulldd  bbee  
aabbllee  ttoo  cchheecckk  tteerrmmss//ccoonnddiittiioonnss  oonnlliinnee..    
This activity is covered in the private sector by letting and estate agents. It is not the 
intention of Housing Benefit regulations for local authorities to be involved in areas 
of letting. At the present time local Government is undergoing radical changes in 
service deliveries and priorities. It is not possible to say at the present time where this 
will lead local authorities’ service provisions in the medium to longer terms. 
 

1100..  TTDDCC  ttoo  bbee  mmoorree  ssttrriicctt  wwiitthh  tthheeiirr  ccllaaiimmaannttss  aanndd  eennffoorrccee  rruulleess  mmoorree  rriiggiiddllyy..    IItt  sseeeemmss  
TTDDCC  wwaasshh  tthheeiirr  hhaannddss  ooff  tteennaannttss  wwhhoo  ddeeffaauulltt  oonn  rreenntt..  
Payment of rent is strictly a matter between tenant and landlord. Housing Benefit is 
exists to provide support to help the tenant pay rent. If a tenant does not pay rent then 
that tenant jeopardises his right to occupy and is for the landlord to take the action he 
sees fit. 

  
1111..  II  rreecceeiivvee  mmyy  ppaayymmeennttss  ddiirreecctt--  hhooww  ccaann  II  iinnccrreeaassee  mmyy  ppaayymmeenntt  ffrroomm  ££662255..0000  ppccmm  ttoo  

££667700..0000  ppccmm  aass  tthhee  rraattee  iiss  ££669988..9988??  
The rent is a contractual matter between landlord and tenant and you need to refer to 
your tenancy agreement and take legal advice if necessary with regard to any rent  
reviews .There are specific rules which can restrict the review of a benefit claim 
within a period of a year and you should clarify these with the local authority. 

 
1122..  WWhhyy  aarree  ll//ll''ss  nnoott  aaddvviisseedd  tthhaatt  pphhoottooggrraapphhss  aarree  ccoonnddiittiioonn  ooff  pprrooppeerrttyy  aarree  nneeeeddeedd  

bbeeffoorree  ggrraannttiinngg  rreenntt  ddeeppoossiitt  bboonnddss??  
The Housing Service answer on this question is that ““PPhhoottooggrraapphhss  aarree  nnooww  rreeqquuiirreedd  
bbeeffoorree  tthhee  iissssuuee  ooff  aa  rreenntt  ddeeppoossiitt  gguuaarraanntteeee  aass  tthheeyy  sshhooww  tthhee  ccoonnddiittiioonn  ooff  tthhee  
pprrooppeerrttyy  pprriioorr  ttoo  aa  tteennaanntt  mmoovviinngg  iinn..  AAtt  tthhee  eenndd  ooff  tthhee  tteennaannccyy,,  iiff  aa  ccllaaiimm  iiss  ddiissppuutteedd  
bbyy  tthhee  tteennaanntt  ccoonncceerrnniinngg  tthhee  ccoonnddiittiioonn  ooff  tthhee  pprrooppeerrttyy  uuppoonn  ddeeppaarrttuurree,,  tthhee  CCoouunncciill  
wwiillll  hhaavvee  pphhoottooggrraapphhiicc  eevviiddeennccee  ooff  tthhee  pprrooppeerrttyy’’ss  ccoonnddiittiioonn  bbeeffoorree  tthhee  tteennaanntt  mmoovveedd  
iinn..  AAss  tthhee  CCoouunncciill  sseeeekkss  ttoo  rreeccllaaiimm  aannyy  ppaayymmeennttss  mmaaddee  uunnddeerr  tthhee  sscchheemmee  ffrroomm  
ddeeffaauullttiinngg  tteennaannttss,,  pphhoottooggrraapphhss  ccaann  bbee  ssuueedd  iinn  eevviiddeennccee  iinn  ffuuttuurree  ccoouurrtt  
pprroocceeeeddiinnggss””..    

  
IItt  iiss  pprruuddeenntt  mmaannaaggeemmeenntt  pprraaccttiiccee  ttoo  hhaavvee  aa  ggoooodd  iinnvveennttoorryy  aanndd  sscchheedduullee  ooff  
ccoonnddiittiioonn  wwhhiicchh  mmaayy  wweellll  iinncclluuddee  pphhoottooggrraapphh..  TThhiiss  sshhoouulldd  bbee  aaggrreeeedd  aanndd  ssiiggnneedd  bbyy  
tthhee  ppaarrttiieess  aatt  tthhee  oouuttsseett..  IItt  wwiillll  pprroovviiddee  eevviiddeennccee  ffoorr  aannyy  ssuubbsseeqquueenntt  ddiissppuuttee  aanndd  iinn  
iittsseellff  wwiillll  pprroobbaabbllyy  rreedduuccee  tthhee  rriisskk  ooff  aa  ddiissppuuttee  aarriissiinngg..  

 
1133..  II  ccaannnnoott  sseeee  wwhhyy  tthhee  tteennaannttss  aarree  ppaaiidd  tthhee  mmoonneeyy  ddiirreecctt  wwee  hhaavvee  ttoo  cchhaassee  eeaacchh  

mmoonntthh!!!!  NNoott  rreecceeiivvee  iitt  oonnllyy  aafftteerr  ttwwoo  mmoonntthhss  ddooeess  iitt  ssttaarrtt  ggeettttiinngg  ppaaiidd  ddiirreecctt  nnoott  
rreecceeiivvee  iitt  oonnllyy  aafftteerr  ttwwoo  mmoonntthhss  ddooeess  iitt  ssttaarrttss  ggeettttiinngg  ppaaiidd  ddiirreecctt!!!!  WWee  ssttiillll  hhaavvee  ttoo  ppaayy  
mmoorrttggaaggeess//llooaannss  oonn  tthhee  pprrooppeerrttiieess..  AAllssoo  tthhee  rreedduuccttiioonn  iinn  mmoonntthhllyy  aammoouunnttss  wwiillll  mmeeaann  
II  hhaavvee  ttoo  cchhaassee  tthhee  tteennaanntt  ffoorr  tthhee  sshhoorrttffaallll  aanndd  wwee  kknnooww  wwhhaatt  wwiillll  hhaappppeenn  tthheerree!!!!  



The Local Housing Allowance Regulations state that the local authority should pay 
Housing Benefit directly to the tenant. If the tenant falls into rent arrears of 8 weeks 
or more and it is proven the landlord will be paid direct. If the arrears are paid then 
payments will revert back to the tenant. 
 
It is suggested that landlords do not leave it 8 weeks before informing the authority of 
the arrears if there are indications that rent is not being paid. 
 

1144..  WWhhyy  iissnn''tt  HHBB  ppaaiidd  ddiirreecctt  ttoo  ll//ll’’ss??  WWhhyy  aarreenn''tt  ll//ll''ss  aaddvviisseedd  ooff  CCOOCC''ss??  
Please see answers to questions 3 and 13. 
 
If a tenant has agreed and signed a form to say that the landlord can be informed 
about their claim then certain changes of circumstances maybe informed to the 
landlord. However this is still a discretion for the local authority who has a duty of 
care of personal data it holds under the Data Protection Act 1998. 
 

1155..  AAss  yyoouu  hhaavvee  ppaaiidd  tteennaannttss  rreenntt  wwee  ddoo  hhaavvee  pprroobblleemmss  aass  tteennaannttss  uussee  rreennttss  ffoorr  ffaaggss  
aanndd  ddrriinnkk  ddrruuggss  eettcc..  SSoommee  tteennaannttss  hhaavvee  nnoo  rreessppeecctt  ffoorr  tthhee  hhoommee  wwee  pprroovviiddee  wwhheenn  
tthheeyy  lleeaavvee  wwee  hhaavvee  ttoo  rreeppllaaccee  ddoooorrss,,  wwiinnddoowwss  aanndd  eevveenn  tthhee  hheeaatteerrss  hhaavvee  ggoonnee..  
WWoouulldd  yyoouu  wwaanntt  ttoo  lleett  aa  hhoommee  aanndd  ddiissccoovveerr  wwhheenn  yyoouu  ggoo  rroouunndd  tthhaatt  tthheeyy  hhaavvee  ggoonnee  
wwiitthh  tthhee  ccoonntteennttss??  
TThhiiss  iiss  aa  mmaatttteerr  ffoorr  llaannddlloorrddss  aanndd  tthheeiirr  mmaannaaggeemmeenntt  aarrrraannggeemmeennttss..  

 
1166..  WWee  aarree  rreeaaddyy  ttoo  rreedduuccee  tthhee  rreenntt  iinn  lliinnee  wwiitthh  tthhee  lloowweerr  LLHHAA  rraatteess  iinn  oorrddeerr  ttoo  hhaavvee  

ppaayymmeennttss  ooff  bbeenneeffiitt  mmaaddee  ddiirreecctt  ttoo  uuss..  WWee  aarree  pprreeppaarreedd  ttoo  nneeggoottiiaattee  wwiitthh  tthhee  tteennaanntt  
oonn  rreedduucciinngg  rreenntt  ttoo  hhaavvee  bbeenneeffiittss  ppaaiidd  ddiirreecctt  ttoo  uuss..    
AA  ssuurrvveeyy  ooff  tthhee  llaannddlloorrddss  iinnvviitteedd  aanndd  aatttteennddeedd  hhaass  tthhee  ffoolllloowwiinngg  rreessuullttss    

Yes No 
Would you reduce the rent in line with the 
lower LHA rates in order to have payments of 
benefit made direct to yourself / or agent? 3 7 

Would you be prepared to negotiate with your 
tenant on reducing rent to have benefits paid 
direct to yourself / or agent? 3 7 

 
Please see answer on question 5. 

  
1177..  WWhhyy  aarree  yyoouu  rreedduucciinngg  PPrriivvaattee  LLaannddlloorrddss  aalllloowwaannccee,,  bbuutt  tthhee  CCoouunncciill  iiss  ssttiillll  ppaayyiinngg  

hhiigghheerr  rraatteess  ttoo  HHoouussiinngg  AAssssoocciiaattiioonn??  
CChhaannggeess  iinn  lleeggiissllaattiioonn  aarree  aa  mmaatttteerr  ffoorr  tthhee  GGoovveerrnnmmeenntt  ooff  tthhee  ddaayy  aanndd  iiff  yyoouu  hhaavvee  
ssttrroonngg  BBeenneeffiitt  rruulleess  iiff  tthhee  LLooccaall  AAuutthhoorriittyy  ccoonnssiiddeerrss  tthhee  rreenntt  ttoo  bbee  hhiigghh..  TThheerree  aarree  
ssoommee  pprrooppoossaallss  ccuurrrreennttllyy  iinn  tthhee  ppuubblliicc  aarreennaa  ccoonncceerrnniinngg  hhooww  HHoouussiinngg  AAssssoocciiaattiioonn  
rreennttss  mmaayy  bbee  ddeeaalltt  wwiitthh  iinn  ffuuttuurree..  YYoouu  mmaayy  wwiisshh  ttoo  ssppeeaakk  ttoo  yyoouurr  ccoonnssttiittuueennccyy  MMPP  
aabboouutt  yyoouurr  ccoonncceerrnnss..  TThheessee  ccuurrrreenntt  cchhaannggeess  aarree  iinn  rreessppeecctt  ooff  tthhee  PPrriivvaattee  RReenntteedd  
SSeeccttoorr..    HHoouussiinngg  AAssssoocciiaattiioonn  pprrooppeerrttiieess  aarree  eexxeemmpptt  ffrroomm  LLHHAA  aanndd  mmaayy  bbee  rreeffeerrrreedd  
ttoo  tthhee  RReenntt  OOffffiicceerr  uunnddeerr  tthhee  oollddeerr  HHoouussiinngg  BBeenneeffiitt  rruulleess  iiff  tthhee  LLooccaall  AAuutthhoorriittyy  



ccoonnssiiddeerrss  tthhee  rreenntt  ttoo  bbee  hhiigghh..  TThheerree  aarree  ssoommee  pprrooppoossaallss  ccuurrrreennttllyy  iinn  tthhee  ppuubblliicc  
aarreennaa  ccoonncceerrnniinngg  hhooww  HHoouussiinngg  AAssssoocciiaattiioonn  rreennttss  mmaayy  bbee  ddeeaalltt  wwiitthh  iinn  ffuuttuurree..  

 
1188..  HHaass  aannyy  ccoonnssiiddeerraattiioonn  bbeeeenn  ggiivveenn  ttoo  hhooww  LLaannddlloorrddss,,  wwhhoo  mmaayy  hhaavvee  ttoo  sseeee  aa  

rreedduuccttiioonn  iinn  rreennttaall  iinnccoommee  uunnddeerr  tthhee  nneeww  pprrooppoossaallss,,  mmaayy,,  tthheenn  cchhoooossee  ttoo  rreenntt  
wwoorrkkiinngg//pprrooffeessssiioonnaall  tteennaannttss  aanndd  NNOOTT  ttoo  tteennaannttss  iinn  rreecceeiipptt  ooff  LLHHAA??  
This will have been a matter for the Government in formulating their policies and the 
legislation supporting it. You may want to discuss this with your political 
representatives. Some landlords see the benefit in belonging to a Landlord’s 
association, however that is a matter of personal choice as the choice of tenant the 
landlord lets to. 
 

1199..  HHaass  aannyy  ccoonnssiiddeerraattiioonn  bbeeeenn  ggiivveenn  ttoo  hhooww  LLaannddlloorrddss,,  wwhhoo  mmaayy  hhaavvee  ttoo  sseeee  aa  
rreedduuccttiioonn  iinn  rreennttaall  iinnccoommee  uunnddeerr  tthhee  nneeww  pprrooppoossaallss,,  mmaayy,,  tthheenn  cchhoooossee  ttoo  rreenntt  
wwoorrkkiinngg//pprrooffeessssiioonnaall  tteennaannttss  aanndd  NNOOTT  ttoo  tteennaannttss  iinn  rreecceeiipptt  ooff  LLHHAA??  
TThhee  iimmppaacctt  ooff  aannyy  cchhaannggee  iinn  lleeggiissllaattiioonn  iiss  aallwwaayyss  aa  mmaatttteerr  ffoorr  tthhee  GGoovveerrnnmmeenntt  ttoo  
ccoonnssiiddeerr..    NNoo  ddoouubbtt  tthheeyy  wwiillll  mmoonniittoorr  hhooww  tthheessee  cchhaannggeess  aaffffeecctt  tthhee  ooppeenn  mmaarrkkeett  ffoorr  
rreenntteedd  aaccccoommmmooddaattiioonn  wwhheenn  ccoonnssiiddeerriinngg  tthhee  ddiirreeccttiioonn  ffoorr  ffuuttuurree  ppoolliicciieess..  

 
2200..  TThheerree  aarree  aa  lloott  ooff  pprrooppeerrttiieess,,  rreenntteedd,,  tthhaatt  rreessttrriicctt  LLHHAA  tteennaannttss..  IItt  wwoouulldd  bbee  aa  sshhaammee  ttoo  

sseeee  aann  IInnccrreeaassee  iinn  tthheessee  pprrooppeerrttiieess..  WWiitthh  iitt  bbeeiinngg  ssoo  ddiiffffiiccuulltt,,  ffoorr  tthhee  ffiirrsstt  ttiimmee  bbuuyyeerrss,,  
ttoo  ggeett  mmoorrttggaaggeess,,  tteennaannttss  aarree  eeaassyy  ttoo  ffiinndd,,  aa  hhiigghheerr  rreennttaall  iinnccoommee  aanndd  wwoorrkkiinngg  
tteennaannttss  aarree  mmoorree  aappppeeaalliinngg  ttoo  llaannddlloorrddss..  

 
Please see the answers under question 7 and 18. 


