ARE YOU BEING DISTURBED BY NOISE?
IS IT WORTH THE TROUBLE?

In the long term— YES. If you are able to dem-
onstrate that despite having adopted a rea-
sonable approach from the outset, you have
a genuine cause for concern, then a solution
can be reached. Please contact the Council
early in the complaint. The quicker the Coun-
cil are involved the quicker they may be able
to resolve the problem.

Most people take measures to reduce their noise
levels when they are made aware of the prob-
lem. It is only in extreme cases that the Council
need to take the formal action outlined above.

Alternatively, you can make a direct approach to
the Magistrates Court if you feel that you are a
victim of a noise nuisance. You can take this
course of action if the Council do not obtain suffi-
cient evidence to proceed. If the Court are satis-
fied that a nuisance exists or likely to be re-
peated the Court can make an order direct, com-
pelling the person responsible to reduce or stop
the nuisance or carry out works to avoid it in the
future.

Simply call in at the Magistrates office during
normal office hours and discuss the noise prob-
lem with an officer of the Court. They will be able
to explain the procedure and course of action
open to you and evidence needed to support
your case.

ARE YOU BEING DISTURBED BY NOISE?
CONTACT INFORMATION

Tendring District Council
Pollution and Environment
Environmental Services
Council Offices
Thorpe Road
Weeley
Essex
CO16 9AJ

Tel- (01255) 686767
Fax- (01255) 686404
Email—
environmental.services@tendringdc.gov.uk

The Magistrates Court serving the area is:

Colchester Magistrates Court
Town Hall
High Street
Colchester
01206 743123
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ARE YOU BEING DISTURBED BY NOISE?

INTRODUCTION

Most of us have experienced a noise problem
at one time or another, whether it be from a
commercial or industrial premises, or the
house next door.

Often noise problems are resolved simply by a
polite but nevertheless frank approach to the per-
son responsible for the noise, asking for their co-
operation.

It must be said that good neighbourly relations
will often involve a degree of “live and let live”.
The occasional noisy part, loud hi-fi or barking
dog has to be taken in our stride.

On the other hand there can be persistent distur-
bances which by their very nature, timing and
duration cause real inconvenience and anxiety.
In these circumstances, no matter how much you
have discussed the matter with the person con-
cerned, the noise continues. This noise may
amount to a ‘Statutory Nuisance’ (a serious pro-
longed noise problem) and you may need to con-
tact the Environmental Services department of
the Council to investigate.

The term ‘Statutory Nuisance’ is legally not de-
fined. There is an extensive body of case law.
Each different case has to be decided upon its
merits, what may be a nuisance in one area may
not be in another. The assessment has to take
into account the circumstances which would be
tolerated by an ordinary reasonable person.

ARE YOU BEING DISTURBED BY NOISE?
WHAT CAN YOU DO ?

Discuss the noise problem with the person
responsible for it and make them aware of
your concerns

Speak to other neighbours affected and get
them to support your claim if possible.

Keep detailed and accurate records of the
noise incidents on-the diary sheets sent to
you by the Council. You can download these
from our website;
http://www.tendringdc.gov.uk/TendringDC/
Environment/Pollution/witnessrepform.htm

Be prepared to make a formal statement and
to attend court to support the Council if re-
quired.

Be patient. The Council will try to resolve the
complaint as quickly as possible, however in
some cases there can be a delay particularly
if the noise is intermittent.

ARE YOU BEING DISTURBED BY NOISE?
WHAT THE COUNCIL CAN DO

An officer will contact you either by telephone or
letter within 3 working days.

An officer may visit the person responsible for
the noise to advise them of the complaint and
remedial action needed to prevent further noise
nuisance.

If a visit to the person responsible is not made,
we may write to the person responsible for the
noise explaining the problem. In many cases this
is sufficient to solve the matter.

IF THE NOISE CONTINUES WE MAY

Install sound level monitoring equipment in your
premises to obtain evidence to support the com-
plaint

Carry out personal visits to your home.

I[F THE NOISE IS A STATUTORY NUISANCE

The Council can serve a legal document called
an Abatement Notice, requiring the noise to be
kept within acceptable levels.

Prosecute if evidence shows that the Abatement
Notice has been breached. Currently the fines
are up to £5,000 (£20,000 on commercial prem-
ises.)

Seize noise making equipment when a Statutory
Nuisance has occurred un breach of the abate-
ment notice.



