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When drains and sewers become blocked 
there is often confusion about who is respon-
sible. The laws relating to sewers and drains 
are extremely complex and as a result this 
leaflet is designed purely as a guideline on 
the general rules.  
 
Who’s responsible? 
 
The responsibility for a length of drain pipe is 
determined by reference to the ownership of 
the properties it serves. 
 
The large sewers normally situated under 
tarmac roads are usually owned and main-
tained by the sewerage undertakers and are 
known as the public sewers. Also any sewer 
that was constructed before 1st October 
1937 and serves two or more properties will 
be public. The sewerage undertaker for this 
area is Anglian Water Services. If you think 
there is a blockage or defect with a Public 
Sewer you should contact Anglian Water on 
08457 145145. 
 
Whilst everyone on mains drainage is con-
nected to an extensive network of public 
sewers, the effluent from nearly all these 
houses first drains through a section of pri-
vately owned underground pipe work before 
it reaches the nearest public sewer.  
 
If only one property uses the section of pri-
vate pipe it is legally known as a drain. If two 
or more properties are connected to the pipe 
it is legally known as a private sewer.  
 
 

 
The owner of a private property with its own 
drain is responsible for its upkeep and 
maintenance until it joins the main public 
sewer.  
 
If a blockage occurs in a section of a private 
sewer the owners of all those houses con-
nected to the sewer upstream of the block-
age are jointly and equally responsible for 
arranging and paying for the clearance/ re-
pair even If it is not on your property.  
 
Council Owned Properties 
 
If you are a council tenant any blockages or 
problems relating to the drainage system 
should be referred to the Council Housing 
section of the Council. They are contactable 
through our switchboard (see back) 
 
Highway Gulley’s 
 
These are designed to take surface water 
from roads and back streets. Any problems 
relating to these drains i.e. that they are 
blocked, overflowing or giving off odours 
should be reported to the Waste Manage-
ment Team of Environmental Services.  
 
The Council will get involved in drainage 
problems if the drain that is defective serves 
more then one property, and some of the 
owners are unwilling to pay. In this in-
stance, we would carry out the works and 
charge each owner, along with an extra 
admin fee.  
 
 


